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a
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~ 

~ 
a..J 
--' 
~ 
a..1le. 
~ 
~D 
~ 
cl 
~ 
~ 

c:.. 
a..1l 

~ a..1l e.e. 
CIl a..1l =' a..1l 
a..1l 

~"I. ~ ~ 
~ ~ ~, 

~Ie 
a..J 
~ 

oJ). 
oJ). 

~ Ln 
~ 

~ 
~ ee 
a..1l ~ a..1l 
~ ~e 
~ 
e.e. => 
~e. 
L.D 
~1l~ 
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1.i'l111J~'U1lIil'llv'U 

m"itl!i~'VI,j1~ vtt~~'U1J v'U'VI1J1 (J1,xtl"i~~'U e.l~~1L~'J v~1~iitJ"i~~'Vl~il1Yl LL~~tJ"i~a'Vl~e.l~ \;I11J"i~fI~ L1~1~ n1'V1'IJ1il "i11Ja~ LthJtJ"i~lf1'1l'l1lliv€~'U'U~m"i"lJv~l'1m 

~m·ltl'IJ~ (Competency) 

ijfl11J;(Yl~~1J"i'Ul'IJ~ 

"i1f1~~L~(JIil"lJv~i'l111J~11J1"iCl1'IJLLIli~~"i~lii''U (Competency Desciption) 

"i::lii''U 0 'WLL~Iil~~1J"i"iI.1'IJ~~1'IJ;f 'VI;vLL~Iil~v~1~'W-«IilL'J'IJ 

"i~lii''U~ 1 "i~lii''Uvj 2 "i~lii''Uvj 3 "i~lii''U~ 4 "i~lii''U~ 5 

n1"itJ!i~'VI,j1~ vtt~~'U1Jv'U'VI1J1(J LL~Iil~~1J"i"iCl'IJ~"i~lii''U~ 2 LL~::LL~Iil~~1J"i"iCl'IJ::"i~lii''Uvj 1 LL~~ LL~Iil~~1J"i"iI.1'IJ::"i~lii''U~ 3 LL~:: LL~Iil~~1J"i"iCl'IJ~"i~lii''U~ 4 uae 
~1'IJ~'IJ~1L~'J11'IJt'l11J"i::(J~L1a1~n1'V1'IJ1il~1'IJ~'IJtI"i::~'Ue.lmh~'J n~'IJf'hii~a~tJ"i:: l(J'Il'l1lliv~~'U'U~m"iLL~~ ~1'IJ~'IJ~~1~~vL~fI~1,xn'Uv~rin"i. 

v~rin"i 

~1J"i"iI.1'IJ:: (Competency) 
..I w , 

2.L'Il(J1'1l1fY~"i1~~"i"ii'l 

;;J1'li 1cl('W~~1J"i"iI.1'IJ:: 

"i1(J~~L~fllil"lJv~i'l111J~11J1"i1.11'IJLLllill::"i~lii''U (Competency Desciption) 

"i::lii''U 0 'WLL~Iil~~1J"i"iCl'IJ~~1'IJ;f 'VI;VLLrllil~v~1~'W'liIilL'J\J 

"i~lii''Uvj 1 
u ..I 

"i~Iil'U'V1 2 "i::lii''U~ 3 "i::lii''U~ 4 "i::lii''U~ 5 

ijl1n~~LL~::i'l111J"iv'U~ LnYl1::1\J~1'lJ1v1;j. 
'lJv~\il'IJ 

LLrllil~~1J"i"iCl'IJ~"i::lii''Uvj 1 LL~~ 

iii'l111JTI\J1'1l1m"iLL~::L'Vli'l1\Jl~m'VI1i'l1'IJ 
v 

r11"lJ1V1;jYl"lJv~t'I'IJ 

u ..I 
LL~Iil~r11J"i"iI.1\J~"i::Iil'U'Vl 2 LL~~ 

~11J1"imj1i'l111J~ 1'Vlfl1n1"i 'VI;v
v 

L'Vli'll'IJl~m'VI1i'l1J1tJ~'U 1in'Um"itJ!i~ 
" ..I

'VI'lJ1'Vl"i1'1lm"i 

LLrllil~r11J"i"iI.1\J~"i::lii''U~ 3 LL~~ 

~n~1V1~\J1\il'IJLv~1,xiii'l111J~LLIl~i'l111J 

L~(J1'!my1\J~1\J1J1n~'IJ~~1'IJL'8~~n LL~~ 

L:a~n11~ v~1~IliVL~v~ 

LL~Iil~r11J"i"iCl\J::"i::lii''U~ 4 LLll:: 

r1,j'UrI~\Jn1"i~1~1\J"lJv~i'l'IJ1\J 

r1mu\J'lIil1J~n~1~L,j\Ji'l111JL~(J1'lf1fY1'IJ 

1'Vlfl1m"ilii'1'IJ1li1~'l 



~lJ"Cl'U~ (Competency) 3.l'Jruli"lJU~~'il~tHi"1J 

m'~1'~IJI'ULL~~th~'Viq~tJD,mmh~~n~a~L\l1J1~"'1J~~1JI11Jn!l\l1J1V'il"v1\J'l,ruu~~i'l11:a'Vi U~~'il"V1tmru'll1'1'l1m,,'Vi,jn~1ulJ\l1"iYlV111VLYla7n'enpl(n~f'l~LL~~f)'l11J
UV11Ji'i'Vi\o1"'1J"f1'U~ 

LU'UL~1\1U1~~a~7! 

'1v~~L~v~'lIa~f)'l11J"'11J1'ClluU~~~'l~Iil\J (Competency Desciption) 

,~Iil\J 0 'Wu"'~~"'lJ"Cl'U~l'h'Ud \I:SElLL",~~mh~'W'll~L'ilU 

,~Iil\J~ 1 ,~liltJ~ 2 ,~Iil\J~ 3 'l~Iil\JY1 4 'l~Iil\J~ 5 

iif)'J11J~'il'i1Jl LL"'~~"'l.I'l'lCl'U~'l~Iil\J~ 1 U~~ LL"'~~"'lJ'l'lCl'U~'l~~\J~ 2 LL~:: LL"'~~"'l.I''lClU::,~Iil\J~ 2 LL~:: LL"'~~"'lJ''lCl'U~'~~\J~ 2 LL~~ 
ii~'il'il~L~aiiall'i 1j~2i''\Jlu\lllnm, 'Vi~alJiif)'l11J"'11J1'lCllu 1i~2i'ul'\J\lllnm'l 'Vi~alJiif)'l11J"'11J1'lCllU 1i~2i''Ul u\llln ms 'Vi~alJiif)'l11J"'11J1'lCllU 

m'lL~m U'Vi~l'lruli'l'llJLL~::'il~Vli'l'llJl\1LU'U m'lL~EJU'Vi~l'Jruli'l'llJU~~'il'iEJli'l'llJ1\1LtJu m'lLf.JEJLL'Vi~l'lruli'l'llJU~::'il~EJli'l'lJ l\1LtJ'U 

01 l'Y1tJ'l1n!lfl1EJ '\Ja~f)m .ItJ •
YI '1n!lfl1EJUana~f)m 'l::Iil\JtJ'l::LYll'l \I~a 'l::Iil\JU1U1'l11~ 

"'lJ''lCl'U~ (Competency) 

UEJ1lJi'i'Vi\o1"'lJ'l'lCl'\J~ 

4.m'lW9lJ'U1 

fmtJ7\JtJ,~~~~lJqYlB~a~~1UU~~'Viq~m'1J 1'Um'ltJDmi'l1'l1m'l1\1",a~f)~El~ti'\JtJ7ty'l11 i~EJli'f'l W'Ulin'il I'hUEJlJ ~El~El~rln'l 

'~~\J 0 1l.iLL"'~~"'1J'l'lCl'U~1'i1'\Jd \I:StlU"'~~El~1~'WoU~L'il'U 

'l1EJl1::L~EJ~~a~f)'J11J"'11J1'lCll'Uu~l1::'l~Iil\J (Competency Desciption) 

'l~~\J~ 1 'l~liltJ~ 2 '~~\J~ 3 'l::~tJ~ 4 'l::~\J~ 5 

iiLL~'U1'Un1'l'W9lJ'U11J1'ULEl~ LLl1::1'i1Luum, 

';1~ il .
1J111JU~'UL'ViEl \I\J'l'l~L 1\11J1EJ(1JI11Jf)1 

'\i1ti'~f)'J11J) 

U"'~~"'l.I'l'lCl'\J~'l~Iil\J~1 Ul1~ 

L~EJ'U'l1EJ~1'UB~rlf)'l11J~mI'i7\J'il1nm,. 
El\J'llJ ~1J1J'U1 ~~1U 

LL"'~~"'lJ'l'lClU::'l::~\J~ 2 Ul1~ U"'~~"'lJ'l'lClU::'l::I'1\J~ 3 LLl1:: 

'l11f)'J11J~m~7\J'il1n1'li'1m~n~~1'U \I:Stl "'{1~U1IJ1m'l1J1\11.1t \1Ln~~uul1::'l111tJ. . 
tJ.I .. ~ , 

L~EJLL'Vi~'il1nm'lEltJ'llJUol1nL l1EJ'\JL'lEJUJ 1J1L~EJLL'Vi'l 

LL"'~~"'lJ'l'lClU::'::~\J~ 

~~1JI11JtJ'l::Lij'\Jf.J~ 

4 LL~:: 



.. 
a1J'i'iCl'\J:: (Competency) 5.rn11Ja1:ii'l~ 

ij fl11Jl'1Vl't1a1J'i'iCl'\J:: 
i'I"l11J~~1'il~'l::vh~1'\J~'1JnU~~'\J LtJ'\Ja,'\J~i1~'lI€l~Vi1J ~ti,fl~1'\J ~~€l am,j''\JCl~1Ji1m~11~fl~tJDUiiij~1'\J::LiJ'\Ja1J1;jn 'W'ii1LiJ'\J91€l~ijIi1WI.;,~,J1~1'\J 'i,1J11~rn11Ja1m'iCl 

'U v .... .... 

1'\Jn1'ia{1~u.a::~m~1"'1J-w'\Jljil1Vlnua1J1=anl'\JYi1J 

'i1fla::L~fl~'lI€l~i'I"l11Ja11J1'iCll'\Ju.\l\a::'i::~u (Competency Desciption) 

'i::~u 0 'Wu.a~~a1J'i'iCl'\J::~1'\J;f ~~mLa~~€lci1~'W-a'~L'l'\J 

'i::~U~ 1 'i::~U~ 2 'i::~U~ 3 'i::~U~ 4 'i::~U~ 5 

~1~,J1~~€l~~'\Jt'\JYi1Jl~a1~'l u.a~~am'iCl'\J::'i::~U~ 1 LLa:: LLa~~a1J'i'iCl'\J::'i::~UYi 2 LLa:: LLa~~a1J'i'iClU::'i::~U~ 3 LLa:: LLa~~a1J'i'iCl'\J::'i::~U~ 4 LLa:: 

1~i'I"l11J~,1Jij€l1'\Jn1'i~1~1'\JnuLv1€l'\J tJ'i::a1'\Ji'I,11J~,1Jn€l~€l~a1J1=anl'\JYi1J auua'4'\J'/i,ElL~amv1€l'\J~,1JYi1JLv1€ll ~ a11J1'iClu1Yi1Jl~tJDUiifi1'in~lvn~~a 

~1utJ'i::aUi'I,11Ja1L~'l a1L~'l Vl{€l1J~~a1m'iCla{1~Li'I~€l'lhfl 'lI€l 

i'I"l11J~,1Jij€lnu n~1J~1'\J~'\J'l~L~1JL~1J 
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61~~~flCU~ bu~1~'11CU 
IV 

tl~~f1e:l'U~ltJ 16 ?l~~~t1'U~~~i1 
"" "" If

l.n1'jfl~1bfl'j1~Vl 

If 

2.n1'jdJ f)\I.flTVffl \Ifl 'j 1dJ 

3.n1'j16'i1'OJbb~~~~'W1~~'W 
'II 

, , 
v 0 !V q

4.n1'j61\1n 1'j~1dJf)1'W1'OJVl'W1'Vl 

Cf !V 

5.n1'j61tJb611~Vl1euf)dJ~ 
'II 

6.fl11dJb~11'OJ~f) bb~n~1\1'Vl1\11~'WLi'j'jdJ
 

7.fl1 1dJb~11'OJ ~~'W
 
'II
 

!V 61 If


8. fl11dJ beu1 b'OJB\I fln'j bb~~'j~tJtJ'j1~n1'j 

o "" "" 9.rrnen urumn~\I'jn 
~ 

!V 

10.n1'j~'j1'OJ61f)tJfl11dJfln~ f)\I~1dJ n'j~tJ1'W\l1'W 
'II 

11.fl11dJ~'W1'OJ1'W~'Wbf)\I 

12. fl11dJ ~~Vl~'W~€l'W'lh'W 
~ 

13.~~t1~n1'j~f)611'j'OJ-:l1'OJ 
'II 

14.61'W'Vl~ .fl1'\Al'Vl1 \I~~t1 ~ 
q 

v c!q Q.JI ~ 

15.fl11dJ~ n'\Al'W'VldJ~f)61flTU'W €l~dJ PI n~1 
'II q 

!V ", v 
16.m 'j61'j1\I61dJ'\Al 'WLi.fl1'\Al 



"~'r'ml:l:: (Competency) 

iJen~ fl'Vil'huJ 'i"HllJ:: 

(Competency Definition) 

. 2.1 rl1'ifi~1Lf'l'i1::t-I (Analytical Thinking-AD 

m'ili1fl11uL1h1~LL1'l::1LFl'n::,"amlJm'jcU 'I.h::L~lJilru"l1 LL\J1fl\ijlflan1'iLWnmJ::'I.l'i::L~lJ'JiJmiJlJ.huei,m"j '\<\~rJVi1'l::,)umJlJ ~1:JJ5'ln1"f;ijmllnl'lmivl:h'11:IJ11 

'i::UtJ'i::L\iaULmaULViaULL4J.!1l~1--1"1 a1~1'imh~Ufl1~1l.hfl'Y 'li1--1L1<l1 L'VIVlu1'l::~m vh.l1vthJ'!Jv--1n·Hu~1~~1;; 
'i1a61::Liiafl'!JrJ~f1111lfl11l1'i~1uLLvi,,::'i::~u (Competency Description) 

'i::~'I.JvI 0 : hjLL1il\il~1il1l'i'i~lJ::;;1UU \iI~mLflfl--1rJa1--113.i,rflL~u 
~ ~	 v dI'i::flUl'I 1 'i::f1UVl 2 

mJnUV::'I.h::L~lJ\lru'\<\1 ,\<\~(J,nlJ(J(Jm{jlJ ua~'11il:JJ"j"j~lJ::"j::~'I.l~ 1 LLa::Lihh 

d1lUimJ"j ~ fl11lJ~lJwuli-t1'u~lJ!1U'tltJ~i1'l!'\<\11'1~tJ~1U 
•	 IIUmlEJ::iJCY~11111milu~1Un1~tl!h~~1U11mf\ul1i • ~::1jl\lp!Ul\Z~" lu~1I'il\zl\(l1un1~N9i1~1 \fi 

l~u~fi1fiufl11lJ,hitU • ~::\j,jll~,jll\~ullo~\h:I~Ul'h~11fi 

•	 11~II~tmulf\Ullf\ntl~zl~uilty'.l111nnd1uri1u1 \I;ll • 11~II~U~1Ulf\u~V1I~U~~1U \I~llii'ilm~lJ9i1~1 

liJ\lii'ilnnlJ~1~1 LV; V11lJii1fiufl11lJd1fityli~Ofl11lJd~l'buli1 

I 
I 
I 

'i::ii'uv! 3 

U1il~~a:JJ"j'j~u::"j::~'I.l~ 2 LLa::LihllJ 

fl11:JJ~lJWlJ~iuoiitJU 'tm~i1'l!1'I1'\<\1v 

~1lJ 

•	 I~DlJlu~I'.lVjil'il~uyj'iuillulln~lll'iI\:i1rnUn1~N 

1'111l1'.1!'Jn1'cl 

•	 11~II~U~1Ulf\un1~Uf\ii'iln11lJ ,rUf\nUn1~ 
fl1IUU~1UI';'~1 ilii~l~u1in~\I"1u111ull'imh~ii 
t1~:R~iin1l'1 ua:l\1lJ;~(l"1l'in11NI~u,nuiJcy'.l1 
~1nlltJl\11f1~a1'illiif\;jull'i 

... .J 
"j'::V1U'VI 4 

u d 
LL1il~l'l1il:lJ'i"j(\'U::"j::~'U'I'1 3 LUI::1il1:lJ1'j(l 

11R'j1::'" ,\<\"'j(J'nm~u'l1lJ~i'Uoii(Jul;; 
•	 1'li1htJ':I~uiJCY'.l11 u1:fiu~l\1lJ1'(lUVmlu:I'.l!'J 

i11l~UL~nlJlu~'iu.gnulu11UI\:liiuf\lll\:ft1lJ1111 
'i1~11:";fI11lJ<i'lJ~u51JtJ~i1CY'.l1nUl\1l1\Jn1~ni 

'.Iii~111'1 

•	 11~\L~U~1u~offu'lillU~f\vri1~Ul'lii'ilm1lJ ~uf\n\J 
.... ..J_. ... .. oJ .. 

n11f\1\UU~1\J~1~1nlmu,e~1umat;lnU111tl~ 

~1\1U111U 11lJii~fI1f\n11ruilcym 'ltJftnflllflZ11~ 

uU1~1~n11\1n~nuum1l11li"l1u1 

,	 'u 

~ d 
';j::~Ul'l .5 

n61I'l'l,1:lJ';j'l(\tl::'l:;i1u~ 4 1.\1:l::Hill\fI1!fi 

1.1.<l::~tll.l.'UUvi1~'l 'lUWlJl1-rmJfll,UIII.1 III 
""ll	 :; 0 r.1 ....'1 " 

'Vl"i'il'lllJQl'ilUn1'll11,11l.1 n~i'lL~I'iUJJ I,n;] 1./,li·1 r I 

.hVlf'Un1';jil(J~n1J "{?"I.I"i'hll~1!1nrj. 
~n~1i1J 

CI 1.vll1f;'1lJAnlTllA11:-:\h~l "',1J 1::i1111lJlrnu nntm: 

tJ1:L~uih~mvii\J{iml\ulHi')\J'I 

e 1,j'L~11\111n11'ilfl11:\htmll\m'll'!,UI\'J1Jli;iiJ'\"'1'1 

tftun llJ01'ilui'uqpn '1110'l\1\!'1'5l\1Til·;1\=l·i!r.ll~ifl'i'·l' 

V11.JLnunll~n~i'l1.J 

o	 11..]WJtNltryi-fft!c5'uuhlUli·\\'l1fl~'lrl'l·i'J '~'lJt;li:Jll111'" 

\ii1dJU.J1U9h.Jl ~{ijml1(hlllm";'il<j'Lrhr )~;,1 Hlillr1r"j 1" 

111f\n11niiJry,n qu[11,fHll 1'J1'1'1lf11> ;1""lllll""\·" 

11)Ji~\.nUtm\J~vnJt~t1r\llfl:-:lii)i~iifllih)'1 '}l\\ 

http:lUWlJl1-rmJfll,UIII.1


.. 
~ 

m.l~~rrLl:: (Competency) 2.2 n1~1If.l'l1l1VHJ'lr1~111(Conceptual Thinking-en.. ...,
1JElllIfl'WVIilll'1~IJ1J:: • m~Fi~t1JL1J'l"'lLft~1::111lf.l'l1l1'Wf.l'lFi'~111 t~E1m~:5'U'lh::L~1J ~~tl~tlnum~m../1E1'l'VI~f.l'IJ~::qn~nlJ1Y11,r;IlD&1ri1Un1~W ;rij~61 'VI7m1f11J::\ih~ '1 'il1.lVibiJ1.lfl'.ii'l11 

(Competency Definition) fl11:ufi\il'VI~mL 'LI1Rflt'VI2.i 

~1E1"'::L5E1f11Jij'lf'l11:ua1111~1J l1JU~"'::~::fi'u (Competency Description) 
..,~". v J/ <IS , 'L!f&I 

'i::mIVl 0 ~ lmla~.:Ia:U':i':ifl'U::\il1tlU 'VI~mL~~'lf.lEl1'l UJ1JflLil1J 

'1::liluvll 

" .!t ~ 1·.i1Jn~rWU.lilUVl1 u 

•	 1in!l~u!1u 'IIanLnru" t.i;'tli'llli'l\ld,unluom::\j 
t1~::I~t1il!\l\.l' 'II~illlnilCY\.lllunu 

LLflfl.:l>lll':i·HllJ::':i::~uvll LL~::'I.l':i::vn~1,j, 
,.hzilU01'inA 

.1::\jii'fI1'lJl~'tllJtV~"il~;;ilIJCI ll1ntUlJ lla::l'l1llJ'W 
fl1uti',u,,'tl~iiil\lCllfl 

•	 \h::QnVl1ith::i'Iun"cu1u01' '::\jtl'::l~U\lt\lVIl
 

\.IilJllliil!\l\.lllu~lul;(
 

u	 d .1 ' Uflfl.:l>llJ':i'H1U::':i::lilUVI 2 LL~::u':i::t!nlil 

~q~~~~vLLlJ1ftlil~U~v1J 

•	 t1'::!jnVl1i">1!jIoJU lLU,fiOl~oDU'li'tlU \.I;illlu,tu1J1u 

il~1I1u0111::\j1'l~illlliil'l!\.I'VI1lJi'lOlUOl'ru UlJ1u 
ul~mtii lLU'A91~lhlJlHnui'lmUnl,ru'tl'i111lil~~ 
t1~ulJnii~fl1'lJL~v,iilJ~l~lJlJlv~riuLaEJ~VI1lJ 

LL>1f1.:1>1J.l':i':iClU::':i::viu~ 3 ua::vGU1V 

,jv:lJ~ ~"iv>1ClllJ01'iruViiift11:UQ'IVln 

'liu~v'Ul,"L'llll'iJ1Jl~1v 

o	 i'lllJ,~n1JSU'~A111Jfil'11'li'tlilmUm,nr~oDU'i''tlU 

H4'~llil~"11mm'ihli11Pl 

o	 illlJl~O<i"lfl11::V:,j''tll;!il il~UllU,fi\il n!j1:lU 
'tl~AmllJi ~'3\J'1f'tlull\'L,),1i11o\1,\V4'~lla::ltlu 
t1,::t~'l!l1vi1J~lU 

U<lVl~61m'H)1J::~:;~'U~ 4 ~~,dl~~I,i\1 

<l~1~<l'mlCJ~finTnl~1mj 

o	 1~~1J t1~1~(f"ilA t1'i::Vl\:J~AAfilJ 'J1J/ij,1;' PIl'i1l 

Ull<1U1J,UIIUU 15mm1'Jil-1Afl1'\11'i,1\\\ ,',i'''I';\'' 
lAuu11n!jlJlll1Jl1 

a~r.t .. 



-. 

s 

fl1J'i':if.)\J:: (Competency) 2.3 m':ilai.'m'l::~1U\J1~~\J (Caring Others-CO) 
B 1 .,J ... ~ raI, II tid .c:e'l.l C( ~ .e I .,. III "oQ odd I tV """ •.."1 ¢f

UV11JflY'l1(/1J'i"H1U:: f1'11ulil'ilLL'l::V1.:l 'il'Yl'il::ri.:l La'iU U'iUU':i.:lLm::'I'Il'lJU1mt./rJU1Jflnfll11'1'1 l'l'itl1JfI"Ill111::'YhlVl1-.:Jurul1J1 'i1-ln1t:J ~ 1lI1'il LL'l::}1I'1Ufll'l'Yll'leJfJ1'W~t'JlJLfl1!n'nmtnn.m1n' \ , 
• UDU~Vl,j1.:;f	 • v 1 .. .. ,(Competency Definition) 

. 'i111'l::L~1l~"IliNt'l111Jfl11J1':if.)1\JLLIPi'l::~::~u (Competency Description) 

'i::~'U~ 0 himl~~am':in'U::~hu;j V11f)LLa~.:lrJ~1~11l.u~L\l\J	 I 

., d...	 d~	 d ..	 rl
':i::~u.:;f 4'i::~'U'VI 1 'i::\il'U'VI 2 ':i::~U'Yl 3 5~f1UI'l 5 

"'	 d ,lfl1'iJLLSl::l\1R111Jl;hfl'l!1'Um"H!~La~llLLSl:: LLaVHa1J':i'H1U::':i::~U.yj 1 LLSl::fltlUVl7tlL'l1 LLfl~.:la1m(lu::.yj 2 LLrI::Lfl1'ilLUn1'iL-H LL~Vl'Hlll'i'Hl\J::'i::fiu~ 3 ttlil:::~Vl(ll11l ttflVl~,1:11'J'JmJ:;'J::AU11 II l~f1;;Jj'11,lIll:n J 

.. "el 
R1LL'U::,j1LYltl~1UU11\1~5'UilflnwnrlVl~tl L'I'II'1~Slth::nvunTmU::1.h Vl"iviicl1U LLiI::1-Hft1~'U1l~Y1ml~La~llm'i~~U1YlmU1~uU ~~1'U1'il1n'nn'lJv~iJt1!11111'1CJm 1.11 

, • el lid .......
.. 1 .. ...,J• lIUUlIlju1~~~u~llIu,nnVm1'lVl;El~lIm1~J~Y1'~ tl!J1~~v\'Utl~iifl'Um1::~~'Yl1~ilruru1.'h.:lma ~\Pll'iJVl~tl flUUfl'4U Un1'iYlfllU1~uU \Iltl-lm'JYlLlY1'il1~
1 .... 

... ...-=:1"",Ul\!!I!' il~n1V ~Plhv(~ •	 iiPlm1J~iln11ri~ul~tJ~~~\J~1lJJ~1I1ri'~'lIlJyh~• 1~ulJ1Y1'~1'li'mn~~tJiiU1VlVlllltlil\h~ntlu liltll~ B 1'I!J1V1lJlohmlmi"hthV"'I1l:;"All1 1\:""111';\ iVlAUfl91Vl91 
• IlllPl~m'1Jl~tlaU1,cJ5lJjjnnvmYi~1I~~~U1PlUltl~· ri~ll'l1lJll1liiPlm1~IJJlJ1tJtim)Ul~El~~5uaullri'1'I'lJ'1(1nllllJ,nn~ml'l~1Im1~VI;tl Wf1'l~~'UtJ~c-Jfi'J ~\hl1l'f~llllTili~'mi lU11)"1n 11 U I \ I , • 1I,iiPl VI;tJl~ri'lLu::lhL~v1riunmJ!lUPiPlu \~tJl~~ti~~ul,; • ~NU1I"1ntJll'H '!'UIlT):; '11crr·lr\lJA~h"j~i' ri 1)r'1'1ri, iln"'lJ"~~~mh~~~uull'i D lI1Fi'l\\J~u'~l\llJ'~l'IlJnuftm~lU~lQl'll~ d~tl~~u,nnvn,~~~n'1~VI;tJ~MU"~~~tJd,~6~uu 

illlul..rnVn1l'l ~'lIn11~t1;m1P1U"~Ylii'll'NUnl'l~ 6 flUfl'J' (1i'1.Jrl17ffl~nlI11T.1J·11wnl1:(mJ}'111;·I[IJ) tIl• ';~lll;1Jllijjn'1llilnLU~VlJm1l;vui\l;tJ• *aU~lI~lIUUllljU lPlf)illu~llVlli~-utJ\lil VI;tl 
U1~l'IUnmU l~tl111~5ujj[!lml\1y\'rl'!JVltlPl\l.iI~ n"tJ1111:-:\.11ur1nlJfliill{~ ..j l~'j'lIl\1ilqnnll:;(lfl J III~fifillY1i'1'l!nn1v(huu~{Jn'1nf1!U'~tJ~~5u ~ ..J... .. •••; . 
l;vlJii1inl1nIlJU,nnVml'lVl;tllll;lJ1I11~'111nl1~ Pltl"A1~\'I\\VIiJ~~'U,"HjmJ ..... ... ...-~ ~ 
Vl1tlVlPlUmIVlPltJU'~V~VU 

•	 ilUUl\ljuil1v'lumw lPl~tJ~iltJ \I;tJ~5m11u 
m"u~milYl<Jlli~5ulf\J11l1'Pl\Jl'IllJl1n~PlIUl 
... .... ..."""'.... ~... ....P1nVn11'l 111lm1~Vl1tll1P1UMl1f1tJV1~V~VUUiI~lJ 

U1~11V1~ml'l~~~Plll'i 
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2.5 n1'j~hJLfl1::1I1.ijB:lJil (Information Seeking-INF) 

1." "' :l .. ..l-- --... d ~ , ~ u .~ -",- .;-- d :1 .. d , d d " .. !'t ~l' ----:::J 
,UJ'j"HllJ':: (Competency) 

-

iJt11lJf1tn1Gl:lJ~"HllJ::
 f111lJ H~L1J~"nVFiJ::mI1~'VI1'tlB:lJilLmJ1nUm11'Un1~lU .lJ:lJ'VIil~ u'j::1I11fl11:lJLuU:lJ1 u'j::L~'IJuqJl,n ,.,~m 'jB~'j11fl1~"1 VlLntl1'IJB.:l'W.iv'IJ~L"U'U u1:: fJ'UU ~UIlT;i 

'LlD~w . 

, 'j1ail::Lii£J~'tlB~f1113Jil11J1'j[l1'IJLL~il::'j::ilu (Competency Description) 

'j::iluvl 0 l:ULL"~~Gl:lJ~~[llJ::~h'IJ;j lI~mLGl~~mh~lli-uflL'iJlJ 

(Competency Definition) 

..	 d... d •• rl 
'j::f1UVl 1 . ~	 d I ~ d 'j::f1'Ul1 4'j::f1UVl 2 'j::f1U'VI 3 '.i:;mJVl S 

.. oJ '"	 rl" 1 ~ .,	 I v	 oJ !:l 
Ua~.:l<1:lJ'i'J(l1J::7::~Ul1 II Im;:'J1-]";;::l ;\1LLa~.:lmn7(lU::'i::~'U~ 3 LLa::~UR'IJV11't1iJ:lJ<l ULUB.:l\1l'IJ ua~Na~'j'Hl'IJ::'j::~'UVi 1 LL<l::~'UL<l1:: U<l~.:lam7(l'IJ::7::f1'U~ 2 U&1:lLL<l1.:lVl1 

'U 

" :l .." "• 1iifmdll~iiilY \ol1<J1mlm~\ol~~ifill;!1l~iiayu1l1 'limJ&1mi'NLU'lJ7:lUU m'J~UA1j ~~mnoijm,!i;ltJd·l~vitJl.i.:;wlflUVl1'tJiJ:lJ&1 'lJCJ:ijaL'U.:l&1n 
"" 

e 11~1t;UUnl1iiuA\.l11lJ.J,rrrn.Jr:nj\Ul'1rl'l1'1':}~~11• ll1lJ~~\~u1,ja~lVlum~\~almilifill,j1l • ilU\111::ti'lJ\oll,jilim;bu1iinl1~lnnn'h Yiu~nl1~~ • ,f~fil!l1lJ\;hilnllJtlm~u~~~u1ifa~lnh~Pim~il~ • 11~~~~U~Xu,jill;!lImh~~illJ'::uu lu1hmlll~ 
" J( • 

nUfltJ-DDl,JCl liit)hnVl;;()\\Cl~'illllWln rioi,HI 11 

1I1aFlUTIULanll\~'l::~ilUlh::L!J'llIMilnl1 

ril\olUfI'llJ1V1~lJll1il~lIn1lJnl1nl \\ol,,!nl1nl tl1::\~uilt1J..."fl1!l1lJTllJ,llllJ 
, " f1muu'!• iiut\'uiful;!lI'llnU\olli~ifu1,jll~~~f1nPil~'llnmcihJn~•	 j;u~l\1::fllJ\ollifmdll'lln~vtlmi'~l1InUml'jnl1nl\ol~a
 

./ ..I
 tliiUii~luPi!Jltl ~11lJmLflu~11tJ 
~ 1iH111lJlnVlllfl 

.. .. .....d ...: .. ..,J
• UIl1~1I111il1,jllmunl1I1ilUll1lJ'llnf;j1uu~YilJ~f1lJ VI Gl1hdiunl1'i,j'U \ol1illJaU\ollJ1Ul"~5lJ\XU,jill;!1l'lln 

llJ'~jj\ol\jlv1\rlu1,ja~ L",um~ hn~il~t1u lIu~ii<l1~lJ'; iiflUlIl1 1::uuiiuflULflUilll1U 

mFlLlJ111VlIl111ULl11'1 f1l1ilfliJlJ~~ ...,"~,jm,;11I5u 1 ~yju 
tl1=nilunl1l'h'i,j'u 



~"'i'iml~ (Competency) 2.6 fl11m,j1h.,jvu\llnvi1-1""1-11~lJi'i'i'i~ (Cultural Sensitivity-CS)................

",L _ 

Utl1:u AVU1i'1m'iCllJ:: 
017~tJ~ii-1.,jmL\lln~1-1'V11-11~lJli'i·nl ua::i'l11J1'it'l'I.J'i::fJn~fl111JL,j1h LYlila~1-1611J~lJi'i.n1'rm:'W;h-1n'U1w"	 ,(Competency Definition) 

'i1fJm:Li)fJ~'ijil-1fl11:Ui'l11J1'it'l1tJLLvia::'i::~u (Competency Description) 

'i::~uvl 0 1:uui'lfl':)i'I:U'i'it'ltJ::~htJii ~'imLilfl-1ilfh-11:u,j'\iWilU 
" .,j

'i::f1UYI 1 

~~ll"l n.lfh 'Uil-11ftJll~77lJ1vJ[Ju<l::1\ifl111J 
~ ".,J

all1'il1ftJWi'i'iJI'tIiNC;!<JU 

•	 mflJJm'iJluit'UlJij~~lJ'lID~1v1lJ '1JlIJ~~1 iilJfjtufi111l\~ 
auh~'l~11!lU!iRJlJij~~lJ1J1l~~~u 

•	 vlllJfufl;1lJ~1~YI1~1IllJU5~llJ 1ll\~llii!lQn1fl1UijnlJ~1J 
·j,illlvni1 

lD tlfultl~VU..,t]~hl~lJl,;ri'liJl'lflliiJ~nUU1UYlYm1IllJUij~~lJ 

~1\J~vult1 

.. .,J
'i::f\UYI 2 

mjfl-1a1l77tl1J::'i::i\u~ 1 U<l::L-U11'il 

'i1JI~-1't1:;U~11\ia<Jflflfiu>1nU1ftJWj'mJ 
1V1u 
•	 lihhlJ1~!l1Y1 n1mYlI'1~ V1l\D\l\'iJlJft~~lJljjvwfiilli 

1J1l~iflllJ~l~)J~u91mh~ 1ll\~1'W1V1)J1Jfu~'Jl~ 
i'lllflfllill~ 

•	 ~1li'l1~il'J!li~n1~ Likvn 1ll\~{iDvfi1~lVIlJ1~i'llJnU 
u .,.J 
11l1IJft~~lJ1Jll~l;llllJ 

I	 I... -

.. .,J
'i::\llUYI 3 

ua\iI-1a1J'i'itltJ::'i::~tJfl 2 LLil::L-U11'il1u 

1f1J'lJli'i'i1J~hol '1 ilth>1an~.:j 'i11J~" 
-~La\il>1ilBn1~ilEh-1L\:I1J1::a1Jn\J 

flcnun17N•
 

Cl 1'l11l'luiuVi lll\~U'm;"r!\l1Jll~1f1JlJ5~llJ\lh~,
 

•	 l;;'h~1n!1lJYl1~1IllJUft~~~ll\l\mh~81J'iJ~vhh\' 

l'l11hiijFifl1Jll~~~U 

•	 l1iil'liilJ~~1J'iJ1nfl11lJll\l\nI'h~YI1~1\llJlJij~llJ lll'i 

~1l~"'V1V1lJvi1f111lJl'l11h l~1l1"'i'l1lJ1~mi1~1lJ 
;'JlJri'ul~ 

'i::v1u'Vl 4 
v	 <l " 

UaVloli!1J'i'inu::'i::VlUl'l 3 LL<l::an:JOl'i 

£Ia lJ:;u1u fl111Jbblil n1il1ol111ol1ftJ'lJil'i'i1J 

•	 i't11~n1~vlllJfullJ~~~filJI'i1~1flJU5~~lJ l~1l 
<1lJnlJftllJ\ll%'lJ~ 

•	 il~lJ Ul\~i'Iuui'lljlJm~vi1~11J'illJnlJ lillli'l11~ 
"lJ"'lJ511111~~~i1~\h~IYlf'l ~1D~~~i1~1\llJUG~~lJ 
.", u 

\'Wl1~nu 

;~-.r 
1::;AU'VI .'J 

bb61vN61m·.iOu:;J::ilu~ '1 I.W::1J~111i Ii: 

'i'J1J~~1~n1'i'l'h~11Jh1mWH1SH'Hi"11l1 , 

111~1rul.lil'i'ill 

C!J \l1V11,n:.:.rU'U8~)'n'1·i:;,,1'H)'{!)'I\Hi·j·jll\lllrlrL" i: 

Y1£J1t11JJtI'l:;fllUlliWtlj::ihh~·.\Jtl1!J; P.lf! ) 1l1l'11I 

lll'iil~1\llJu"mml;' 1finiTl 

I) 1J~Ul1J~vunnq\'li;1i1ii 1iilll11 ""11111>18""""" 
'rtflJlJLij1}!~llYlnM'1'1 l)·iE)t11::i111HI·j::l In!1 rj:,1 1 j 

\h:::LVlPl\l1tJs::wh·,6Vl.)Wj·TDj1~rh 1r\', J 
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2.8 f111mih1~tl'lAn'iLi'l::'i:::uU'i1'Un1'i (Organizational Awareness-OA) 

f111:um :U1'itl11.Jm 'iL;;11~ f111 ~~:uW1.J gL1i'1'ihUT'lm:un!l'VI:U1 tI LL'l:::ei11.J1'ilvtwLiJ1.J'VI1 ~ m 'i 11.J tl~ An 'i'Utl~U11.J.LL'l:::tl'lfln':ig1.J~ LfieJ 11J'iJ,1 ~Y'JiJU ';J:'.1fJ1JlU,U r\' I'I IiJ '1"I'Cl 

mJ'i'itl1.J:: (Competency) 

iJ~1~A'Vn;a:U'i'itl1.J:: ..	 do," iI e .J n'" 'f ~ 'f .. '" ~ ~ 'f 'f .. <.,J ,,"'
'VI1.J1'V1 L'VIU'i'i~L 1'V1:U1~ 'i1:U'VI'lfl11:ua1:U1'irl'VI'il::f11U1n1'iN U1111.J beJU1EJIl1f'l'iJ! LL1.J1 b1.J:U'VI1~n1'iL:UtJ~ Lf1'j~~"n';) a~f1:U L'VIih'llb<lEJ Vl<ltJ'il'i)·LH1;1qnl'~1l'V\;1~:I.r1Vl"1!11 

(Competency Definition) 
'il:::~~'l~tltl'lAn'itl~1'11'i 

'i1t1'l:::L5EJ~'Utl'lfl11:um:U1'iC11'ULL9i'l:::'i::~U (Competency Description) 
...., d '" I ., Jl c!t • '" I U

'i:::U1'U'VI 0 L:uuaUl.:la~'i'irl1.J:::UI1U'U 'VI'itlUaUl'ltlEJ1'1L~'UUlL'il'U 

" d I ~ d'i:::U1UVI 1 7:::f1'U'VI 2 

L,]1L'illfl'j~a~"~e:J~Rn'i ILLafl~a:u'j'j"1.J::'j::~U~ 1 Ufl::L,]'L'il 

• 1;;'1IlLf'I~~1Ii'm~flm alunl~u~fi'\JUl\l'lll n!l~~li:iU\J fl11:ua1J~'UdL~~ti1'U1'ilm2.iLiJ'Ul'I1~n1'j 
ulutne ll1l~,1uflBunl~t1fi\Jfi~lulTlB\J~::lu'lJu'1\Jm~ • d;'hlilJ"uun1l'1mh~l1idjul'I1~nl~~~'l\"h~~I'II'1!1 
t1fi,m\l,jl~~l'lJ msl~BEh~!Jn i1B~ 1ulHfln~ i'\Ji~l~flil;jlUl'J~~~UlIl'l\~Br1l~il 

iil'lii1'l1lpjBm~gj'~iiuhlU1~W\Jpjl~ 1 LlflZU1fl1111 
1,Jl1\liiIJ11';\h~'[u'Uulflu~~f.I!lillJql'lij'lllNB~fin~ 
liJUi;,,-i'l\I 

" d
'i:::U1'UYi 3 

LLaUl~mJn"tJ::'j::~u~ 2 LL~::L']1L'il 
... , 
1Rl'Uli'j'j1J!l~fIO'j 

•	 l-Ull1ltl~::ll'lwtlfi\J'ii fhiiulJ 1I!l~1'IJUU~~1J1JB~ll\ll 

11 ~lJ~fln ~~Lfi U1,JB~ ~1IJJ~dh h'iGm~~lJim 1\;ii 
t1~~iil1iill11'/ L~lJlhdfJ1Ju1un1Hl~,m\lljl~ 
rrerm 

•	 IH\l';1i;i1ri'Pl1JlJ~B~flm i'11~~lPlBl\ln~~vil11'l
 
'l\~BluBl\lm~vil1~\Jmlf.l1l1ii'
 

'i:::~'U~ 4 

LLaVl~mJ'j'jCl'U::'j::ilu~ 3 LLa::L'li,L'il 

fl1'1Ja1J~'Ud'UiJ~~~U'VIU''VI~'R~L'U , 
ij~flm 

e	 i'\Ji~~Fi111JillJnufilil~iil\J1\l1JB~~ii\JVI\J1V1,hfi'C\! 

luB~Rm I~BtI~dfJ'Ilu'1um~f.l1i'mi'un;~iillm1J 
'.1t;'~i'\Jij~'UlJ\Jll1lii~t1,~1iVlGIJ1I 

,:;01tIVl S 

LL&1~"'l'mJ'j·H11.l:;I~AU~ 1\ lW~:I,{hh;'Yll.·1 :1) 

Ji " « 
'VJ'lJ.:i'l.l'lJEJ~'VJC1\il nl,lltJ~ mil 

., l";'1\l"'Ll'VJ;~UE11Jl1a.n'Hl~lln,m lnl1"jliJwj J": '11 

lIm~I.III"~'\I,nrl1Fii'G1.flU"llfl"ilfli!lIiiLJlIII """ 
lun'fI~ij()Q llil:;lh~"n]Jliil1'l(f)n1'n Ilrl~{ntll\ 1 

tlfitw1,n1J1ucilll~fo)U(jlln·Yllr.iv17lm lrlrJFlf;'1:1.11, I"j I~ 

e	 l'.hl\)\h~L~lJiJl\J1,.n·,11~n·r:ilnB'1 U111'):I;\';) iT') 'II \'" 

f11H1ullC\~J),W1Jilfltl1~L1111,~jkm,n:~Y11IArll~l"11 

nlf1-r]llil:~[n~n'J1JD,1~J H'lrn l.;·hJLLl.ln lJl1qc:il nil 
18n,rt n·n.1uY\~f1tiU\U:1~~"i'\'vkru !)yni,'Ill,111"1"\\1'1'-1 

U~1~n'il~Ai{fJ1L\~)n:~mJl\;1fJ)j nl1~:lfli!1 )'11,1 1'il I~'ll !"I 

<i1A'll 

i 
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a~':i'H;l1.j:: (Competency) 

ij~J1;JA'\'I'~hl~':i':i(1'L1:: 

2.10 n1':i\il':iTiJa'Uum1~gmi'U.:jm~m::U1'L11l1'L1 (Concern for Order-CO) 

1..J"1 d \.1- "ClIo - til" - II , -.,.., 11 d· 'II l.d ""'" lJ 1 COo ---- 

A11~ l;1 L'OJV\'OJ:: !IUlil.:l1'U \'I~nt'l'U.:I A':iU(11'U ).j.:l~'U'Uf111~'U\ilL\l'U"lJij-lUV\U1V\\'I'LI1V\ LL'i1::",\il1j'UunVl':iBIlYl'U1\lLftlil<iJ1na.nTym11il<ltllJ L~WI'l\'1\'1'n I Ul'J'.l'il'lrll Irn~; 

(Competency Definition) ~1-l1'U\'I~B~B~'i1lil~'UIil\l'U~~'LI1':i::uun1':ilil':i1\laBUL~'Ufl11~(1n~B.:I"lJv.:jn':i::U1'L1 111 'LI v y 

':i1U~::Liiulil"lJB-lm1~a1~1':i(1t'LILLIJi~::':i::~U (Competency Description) 

':i::~uvl 0 hhLa\iHa~'i'i(1'U::~h'Ui1 \'I~Bua\il-lBu1-l1~ii'm\l'U 
OJ d 

':i::I'IU'Vl 1 

;(tJ.:In1':iR11)1\jnGltJ.:I 'llIilL'il'LI1'L1·n'LI LLa:: 

i'm~l1n~ ':i::LUUU 

•	 iiCl~m1hl~!Jl;!1lIlll~Ul'Iu1l'11un11tlfiUPi~1u Uf\')1lJlJn 

V;Cl~im\Ju 

•	 ~LL,,1~Liil'lm1lJL~u1"L{joulullJ11"'Lnvul!Ul"IJ!J~n11 

~~1U 

•	 tlfiUiil'l1lJn!J 1~L'QlJU Uilz,1Ul'lClU ~ri1111Ul'l mh~ 
Lfri~f1~ilI 

., .:I 
'i::\ilUYl 2 

Urllil.:lrl1J'i'i(l'LI::'n:\ii'uiill ua::V1"l1'ilYl1'L1 
'" ...,I., ....

R111J\]nliltJ.:I'lltJ.:j .:j1'L11'1lil'LI'rul;llil'UtJU 

•	 f11,)'il'n1u~1ulul'\u1i1 fl11lJ~UumlilUmh~ 
-... .lIZL!JlJl'l L"'!Jfl')1lJlJnl'lCl~ 

., d 
'i::\ilU'Vl 3 

., d 
LLrllil.:jrl1J':i':it!'LI::'i::IilUYl 2 LLi1::~U<lR111J 

\]n~tJ.:j'lltJ.:j.:j1'L1~.:j'UtJ.:jlil'LILLa::~~'LIvitJ~1'L1 
R111Ji'U~Iil'UtJU'UtJ.:jVl'LI 

•	 f111'ilil1JUfl,)1lJlJnP;Cl~lIiJ~~1uluI-lU1~f111lJ 
i'uUi>\'lI0UlIiJ~V1ULiJ~ 

•	 VI1,)\Jl\ClUfl11lJlJnPiCl~~1u'Hl~~ilu i>\1lJU1U1'il 

l'\,j1~~ri1l'\UVltl'lUn!ll'\lJ1U n!J 'ZLUlJU uae ..........
 
lIClU~f1U f1LnU,)~lJ~ 

e Pl11ilf111lJ'ilnPiiJ~ll11lJ,\'UVliJU\\1I"01"U1U~1U~~ 
...I • ...J 

lICl~i>\ULiJ~LLil~r;lJU1II1lJiJ1U1'illllU1f1 

•	 uuYinl1uil"LiilJVllIiJ~ii'ilm1lJlu~1U~~lIiJ~l'lULiJ~ 
.....l.J .. 

IL""'lJiJ~';1!lU L"'!lfl111JlJnl'l!l~~!J~~1U 

., ;;j 
'i::\ilUVl 4 

., d 
LLr!fl.:jr!1J':i':i(lU::':i::IilUl'l 3 LLrI::m1'ilr!tJu 

fI11)1(l nwa.:j'j1)1iiIlfl rumYl 'UtJ.:j offa1JrI 
'U • 'U 

~7tJlf1"l.:jn1'i 

o	 1II11vll!lU11lJll"L5U~fll1lJFhmU1~!Htfl~~n11V11lJ 
rh"'Ul'lL1111 

•	 P11,)'illl!l\Jfll1lJ\lnVliJ~ fl1U[l1U ullzflNmVl'IJiJ~ 

'li1J~il 

o	 111lJ11mn~'li'1l\Jn"'~iJ~l'\~mjmJil~l'\1lJ1t1 uae 

Lvi1JL~lJ1J1m\Jihu L~llfll1lJlJntJiiJ~~iJmu 

oU	 d - - 
'j":;lil1JlfI ~; 

"	 d -" 
Ll<1\iH<111':i'j'f:ltl:;J;:\'11Jl~'l P.i1;;'V,IBI I IT:,:'1 n! 

n1'j~'j1~aaU"11DQn~B~~8~ 

m:;U1'L1~1'L1 

e -A'trilUT.i:::uunTH'1'J'J\lnilll l yb~TllIWI\~d Wf111 

,i"mmJ l\",,\vilJ~nJJ\'1'i111B'li;fJ\I'l 

..r 



i 

') 

., 
• 

~1l77f1'U:: (Competency)
 

ilEn:u AYl'I1&I 11 11f1'U::
 f111:u~'U1\11'Ufl1111<l11l11f1 R'num'\'{ LLa::011vi~~'U1 \l'Utl~viuvj;J::t1!)Ufl~1'U1,,;'U7'i~r-Ia 'VI'1m~tln15~ ihJ1::~'I'\5m'\'{ 1\I nl'itl~,j'~ .:JllJ VI~v bu'{11JiJ q!~~"l }1;,Ill'!;:,! 

(Competency Definition) 'l6'i1~
 

'ilva::LBtlfl'Utl-1fl1111<llll1'ifl1\I LLfia::'i::~'U (Competency Description)
 

7::~'U~ 0 l1iml~-1<1:U'fmu::1il1'Ui1 \1"hJLLa~-1tlEil-111i,r~L\I'U
 
., d----·'" -l'" ~ '" oJ1::AU.yj 1 'i::~'U'YI 3"i::~'U'I'\ 2 7::~'Ul'I 4 'j:;flUVI 5 

~	 -l 
tt<lfl~<IU'i1(l'U::'i::~U'I'\1 tta::UBU~~lul~~1ualUl~~Ul~~ulu~u~u 
u~,j9i~1'U1'U'VI'Ul~uth~Ji''U1~n1'Hhnu~Uil 

• \.IfiuOi~1tJ1..nt'lmmlhj.ilJ~ijn1,ri1riu"ll\~lmiil'! • mh"l'!iiuli1L~lN~L~ui1\Jn~1l~LLlhluvl\nif uu 
il=ij~l~1JibtJa~u1~~t'I1lJ• V1t'1iiuhLa~hi1.u1l1,ii;1111ulo'illllul'Ul'!li1tJ1';)lnj1~ 

•	 lli1t'1~allnlJ!h~Ju1iilun11tJB1ffillu1illllj'a~'lu 

iln1u01,ru~jjfl1'lJ'W\lUUllU 
i'uilt'l'UllulIlNt'lU 

,	 I 

U<lll~am'itl'\J::":i::~ul1 2 tL<I::11''U1\l1'U
 

f\1111al111":itl'Jtl ~Yl'U
 

•	 l~mluluI'l11lJll'\11lJ"1lJ1'Cl llll~nnUI1111'U1l~IIIU11 
il~i11lJ1,mJfiu~l1u1Yh"'\.I'~i1U~llli1l~i1M 

• Lli1t'1~fl11lJJuli1llEh~liJt'lL~ulun1,ti't'liiuh1l11l 

fl1'lJil1lJ"n'U1l~1II\J 

I 

LL<1\imnn":il1'U::'i::~'Ul1 3 ua::11''\Jh1u 
• -l .. 

m'iVll~1'\J'YI'YI1'Y11tl 

• 'lIaU~lU~111Y11UmllJ"llJ1,n 

o ll"t'I~mllJiit'lLi1U'Uri~IIIUliJllbJl~\JiiltJnu 

qu~riUUqJ'lI11111l~ihi1U1i1 l-l'ialui1mun1'ru~ 
'lit'lLLii~ 

U<1lil-l.,m'HllJ::'j::AlJ~ II 11,~::I,r.ilI1,11111 Iii 
d", !J e-t 

'YI'V11'V11[J~J1mL&l::ml'll,lill'1-1~mlllll ,1;1111 J 

(\ ,~hJl vun~~UDlf1·}tJn0·n,JI'Jl·~;~;·nnrr 11\I1Jf'r1 )' 'I ;;\ 

'3~ 

If) mrlti\J1l8mtJ~ryl1\i'lri'ufJti1rlUU·q!1J'll'-;r_1.!:p;,.i 11' ,., 

Q n51ltC1li'\,r~V1EJ'J'U(H~nw[h lITj,lhJ\1-j.l'n11J1.h:.u:~! 1':': 

li'iVi1'I1~ih!lnJ 

I	 _ 



--

'!' 

._--
2.12 m1~VflVl~1Jr.iiJ1JtI~'U(Ftexibltlty-Fl.X)a~'i'iCl1J:: (Competency) 

~ ~_. 
Fn1~a1~1'iCl't'Um'itl~u~1 LLa::t1nffil':I11JU;ilfh.:jihJ~:;a'V1~fl1wl'uam'IJm'iruLl't:::n~1If'l'U~'HGl1n'Hn1t1 1'I11Jtlfld1:lJ'j"dU~'lnl'WfJ:lJ1'Uf1'Yl:lJLi1'U~bbA'1 (in·' !!r:C.UfJ12jRW'I1illl'i'ifl'l.l:: 

t11ULtI~fJ'U1~m'iLnilam1Jm'iruLtI~mJ11J 
'i1fJa::LBfJ~t1il.:jflI1~a1~1'in't1.mviGl:;'i::~u(Competency Description) 

(Competency Definition) 

"j::~\Jv1 0 1~LL<tUl'lall'i'i(lu::l'huii Vl1mLafl.:jmhI1~-u~lL'il'U 
~	 .,j 

~::~\J'VI 1 

iiAd1UAail'lidl'Un1"jt/~,j~'l1U 

.. t1~\J~wli'1li\JM11'1mll'i'~1\J~!l1m;'U1n 1I1,iW 
lil'ij<i1lJ1U~ijm'\Jfi,ml1\J 

~ .,j 
~::f1U'V1 2 

u	 .,j u 

ua:f1'la~'i"jtl'l.l:;'i:::f1\J'I1 1 uaeunusu 

fl'111~1L~'IJ~~::~el'lt/~ULt/~VU 
.. lJijlli'\JU<lZl,j'11'ilfll1lJli\Ullij~~~U 

•	 19\uhi(ll~l1J~lJUfm1Jiil'l I1r1lJn9; Lrl!llii;uiiv~!l 

llUi 

"j::~'lIv1 3 
u	 .. ... 

LLaGl'la:m'i{\u::'i::~U'\II2 LLa::u 

.. 1 1.1"' 1" ...1~1'irut1!1U urrrs su 'lln!j'i::L\lV\I 

.. m,ml1Jty1ulun1,\Ji'\JHn!lm\ju\JliiL~1l1~l'IlJn\J 

1'I1l1Un11N \;::ijeli\ih~llllij~-1'UUtl~-iI'\~\h~l'I~tllliH 

\IIi1a~,u 

. 

'i::vl\J~ 4 
u .. 

\\<l~'l<lm'Hlu::'j"::~ru'\ll 3 \\<1:: 

t1i'ULtI~uu15n1'i~hLiJu'l1'IJ 
o t1i'\JLtI~uu'i~nmIBUii~,u l1\'Lihriul'Imunmu 

\I~v'1f1f1l\l\';U~f1~l\.h\llJ1mfilJH 

e mlJ'g\JIIl<J\Jml'1h~'\Jl~m~1JtI~~l;1'15n11'1"<J~ 
\\I11m,u 

--------~ 

., d 
1:;ilUYl 5 

" r1 
tb!1Wl'l61J1';j';jmJ~I:;flUli1 I! 1.1.<1 ;11:,'tJl1li;rll' 

bb~ltJn61q'\'15 

e t1i'\JlWU~'\J Lihllll1[/ 11')'.1\[1', 111- i li':ilh'H11il I' IJ 

n1Ji1C11,m1101LQYll:;m'J.\ 

- e	 t1r\J\\J~uu1fmnhl111i1m::um 'Ill lil11l1lJl'l II 

n1n\~()1V;1'\Jfl\.m(n1lfrnnjt'lYn: \Illl 



--

---

i.,. 

mJ'i'HllJ:: (Competency) 2.13 fl(ltl::n1'i~Bal'i~..:Jh (Communication & fnftuencing-cO 

i'.iU1)J~l'n1mJ 'j'lI;llJ:: 
oJ ~ .. .. 1 1"~' .,f 1......I .. 1 ~ ~ Af1.1)Jill)Jl'itlYFiI:: rJfl'l)Jf!dUnl'H'tlUlJ ~fI flU 'tJ rJm-1d') LWrJ Vl~rJlJL'tll ~UBm'U LL(I::5'U'U5'4'UfI'l)JflY1'tJB-1~'U 

(Competency Definition) 

'ilU(I:: L~UY1'tlrJ..:JfI'l)Jill )J1'itll'ULL~(I::'i::~'U (Competency Description) 

'i::~\Jvl 0 llibb51i1..:Ja)J'i'itllJ::;rl'U~ Vl'iemafl..:Jmh..:JL2.iiflL'JU 
~ oJ 

5::flUVI 1 . ~ ~ ~. 

'U1L<l'Utllltl1JGl 'VI~tlR111JL'Vl'U'Hl1.:1 

m.:lltlm.:l1J1 

• li1!lIua oiial;!i\ l-1;aFl11lJ\i1umh"lJ\~"1t1lJ\H1l11lJ\aij" 

m.,t1;u~t1ILuum'lhlIlUal'l1lJfl11lJlIUhLLll,m:Piu 

'lJa"~Yl" 

, 

... oJ 
5::1iI'U'VI 2 

LLa~.:I<l1J~·Hl'U:;'j::l'itJvll LLGl::l'liR.11J 

Vitl1t111J,r'U;j'Ul'Un1~~.:Ilil 
•	 U1ll1Uaiial;!i\fI11lJI'Iiut1~~L~U l-1iai1fJ!h~ 

t1,~nau~iim'LI'I'iallmh~'ilUfl!lU L~ilh,~5u 
L'll1h alllli'u LL!l~ilUUll4Ufl111lfill\'lJll~II\U 

... oJ 
'i::IiIUVI 3 

...	 ..I t1~ tI
ua~.:Ia1J'j'jfl'U::'j::~tJl1 2 LLGl:: ~tJ~ LLtJtJ 

o d 1
n1'jlJ1L<llJmt/ij~.:I il 

•	 t1i'ultlL\uum~lhilUal;iIl-11l1~illlnUfl11lJlIulilllfi~ 

~~PiU'llO~~Yl~ 

•	 fI1P1m,ruii~Ui\'lJil~n1'U1LlIUil LL"~fhjj"ii~
 

111l'(~n1:lru'lJ,NflULO~
 

. 

'j::~'U~ 4 

ua~.:Ia1J'j·HI'U::'j::l'itJvl3 UGl::1'liR<ltl:: 

nW~.:I1il 

•	 11~LLUum~u1LlIUal~amlJ\wj'"11il~lI1lJ1~fi~'lh 

h,~5uflii'OVlll1lJ 

" t1i'uLL~i\~~UlJ\OU'lIo'ln1~~mn~ U1111Uil LLi\~~~h 
lliL"'1l1~lIlJti'u~Yl~ LLvii\~n~lJ l-1iOLlvii\~'1a 

.. fI1lJ\n1~ruLLl\~l'(i'lllJ~il"i'ujjllti'vtlBnia1Vjn 
1t1LLVV'lJil~~Yl"~ll1ilLiilJ\€u 

-

._-

~ ;:r-
J~:mJ'I'1 5 
~	 d 

UaVl.:l<1:lJ"fJ'U::'~V1'ln1 (~ I,m: lifnnq ]ll~i 

i'UiillJlunT:i'il~1'il 
v 

" L\1I1,nn~mj'um~1I li,jmU1!lllni lihllr\·J(,!i.yJl~\\! 

I\U1iilJl LLrIU~11J tm-1m,hi,h" '{)iir·Hl 

" HA111IfLRu-)IIU~lJ\S\'J[nll}l\1I1J l,1I;'1"\I';:,1,,,,,:;i·., 

n11~alll1~~h 

- .-



. ' 

<U1'i'iml~ (Competency) 2,14 fl'U\I1~tlfl1W\I11'1flmJ:: (Aesthetic Quality-AQ) 
A U I 

'Utl1~AW\l1mJ~'Hl'U:: .x 1· d'. ~ ., d!'l U I A" ~., d .• !"1"';'l '\ " 
R11l.1"l11U"lI'I Uv~~mmL~::L'wU~rui'l1'tJv'l'l1'Un" u::\11 LuULvn~m~ruLL,,::~~~n'tJv'I'U11'l ~1~Cl'l'l1'U~I(I usuu ., LL(I::lJ1:lJ1'lJ'a::~n~ tlJn1";im1~r.tJJfHlUfl tltbl r:]" illl.,\ \ 

(Competency Definition) 

ud '\.' II Ji~ . • 'I''''
'i~"" IV! o 'lILLa"'..'lml'i'iml~~1lJlJ '\II~t1LL<l~'1t1U1'1 ~~'UAL'\IlJ 

.., oJ •.., ...,t'" oJ ~::~u~ 4~::~l'IJ\I1 1 'l::f\U\I1 2 J~('t'lJl~ 5 
~ d " 

U5~·HI3.J'j'jtl1J::'j::\il'l..lYl 3 LLft::a'i1'lLL'j'!"IJ1tJ~'lLU'11'ufl61tl:: ml\l'l'lau'j'jtlu::'i::~tJvf 1 Uft::L,j1L"il LLa~Hall'i'jtlU::'j::~'l..lv1 2 LL61::tI'i::qn\1l1u Lb<t~'I'lf1:UTHl'U::l:;i11.Jfj 4 u,,::r;I'hlr.\';"'-' 
~ ~ 1" . 1",,<I• u'uFlruFi11u~llJilmJ~1JiJ~1I1iiiLlfl~i1"'J~~lJl1~mI1l~~ 'l..l'IJfI161I'J V1LLn\1lULU'lLL6l::f;jeJ'IJ \11~\.h.LtJtJ(lh~., 'lJuH1Uft61tl:: n1'i511'l5'i'iR'l1UR61tl:: ~1'IJflm..l:;~LU'lll£)J)i\rn:J[\hmn~:rlll 

f\11lJi'mli'l~""~U."'lJlu~1IJni'l\J~ , 
e a{1,J~'iWl~11.JnmJ:.:~f1ttll1~'n\:JlllLi)""j'1~:r-nJ';1l :1111';• II~mLU~fll1lJlllllnph~1Jrn~llJni'l\J~1\Ju.'UU~1~1 o \J1~!lnPiflrufhu.i'I~"n~ru~L~U'IJm~lUni'l\J~!lfl• \h1i'YIGYli'l1Jm~llJili'l\J~!lf\lIli~~h~I1J1LYULL'~ 

• 1'IIJhY!\l~jj1illJ;llJllJnl'I;~lJ19i~mlJ "';iJlIi'l~~lU uumi'llllt'Un1111i'1~1I1,FinIJR i'I\J~'IJiJ~P1U ,h~llJlh11Jn11i'~iI"Fi~m~lU LLl\~LUUU.1~ EltllJfubh"'..,;;~DunTJ f11'lJn11flllUll\i l1wi , ;" 
ni'ltl~u.1JU~~l~ '1 

LLfl"iJ6U1!Jll1~~ui'ui1i~"lrufil1JiJ~nlJ;\i'I\J" 
iJtj1111:l1i'~~~11Jn~ \J::V\;'l~111""h,JulPi ulJml\1\ll\1~ijIJLii"~\l\,hunllJm'iJ'l1mr~lU• t1'~!lniif\11lJiLLi'I~t1'~1I1Jn1,ru1u~1IJili'ltI::1J11,nu 

• i1n~1J1~iJlIi'1~f\11lJ'lillJl!\!llJ~llJili'I\l~1JiJ~llIlJmh~ ril\t1~nl111i'1~1I"Fi~lUili'I\J~'IJiJ~f\U• L;hh1\JIIUULLl\"'l\llL~U'IIiJ~nlJrii'l\J~'l\JLLUUI ' 
lIlJ1LlIlJiJ .. Ulf'1111\l\iY11~Ri'ltI~"'l\1~U.1JIJ~lJl~lIlJ~1I11J L~iJPil~1 u.i'I"ul1Uli1unuili'ltl~1JiJ~~ul~ 

.. , ..I l 

lI'1~~nfl~i'I~lUY1LL\l\nI11~• 1I11Jl'I)[i1~Y1iJllI"lrufi11lJlil~nl\\J~L~iJlliLii~nl' 
<l'li'n~1lJl~nil~ 

I I I I ---I, 

~, 
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", 
a:U'i'HIU:: (Competency) 

... .,. 2.16 n1'i&lh.:j~~~uSJ11"r'i (Relationship Building-RB) 

'Ut11:U fI'Yi'Vl~:U 'i 'HIU:: ., ~ ~ .., ~ ~ -. d' ~.., 4".dd • tJ .d tJ G.I 

&I'i1~\Il'HJ'in':J1t't:U"r'i'USI11"r'iiJ'U~\ll'i L"r'ivA11~&I~"r'i'US'VII'I'i::'VI11~~Lntl11Jv..:jnU"l1'U 
(Competency Definition) 'U 

'i1t1'n::Lijtll'l1Jv'lA1111~1"J1'i{ilUU~'l::'i::AU (Competency Description) 

., ~ ~ ., d 
'i::V1UVI 1 I 'i::I'IUVI 2 

IJ' 4 eJ ..... I .., "d"	 u d .., odll 
il'i1'1'V1'iB'in~J1n1'iVlVlVlBnUf;!V1V1B'I L.LilVl"l<lll'i'itlU::'i::I'IUVI 1 Uit::il'i1'1'V1'iB 

c"J IJ' eJ	 eJ eJ eJ .,d~" .,d II 
lnU1'lIB'lnU'l1U .	 'in'N1f111:Uil:UWUi5V1l'1nm;lVlMB'l 

.. 11~'~\l~[J;m:nn"~l'l~'Hiu~~~[J~L~V1-U[J~riu~,ul~B l~tJ1;;a'lnU'l1utlti1'llnil;l1'l 
\h~lvllu1unu	 • 1I1'~"'~[Ji'ntl,m'1Jii1Jiu1litfiriuq~i[J~I~U1,j<J~ 

rim,u<J!h~lm1'il" 

•	 11l1lJlIl,~jjmS111'1riul~Bui1m,u q;uuln" 
...ol

\l'Blj[JU 

,	 I I 

" ..I'i::I'IUYI 3 'i::~U~ 4 
., ...I u odl 

ll'ilI'l'lilll'i'iClU::'i::I'IUVI 2 lm::a'i1'1'V1'itl 
eI ....I IJ' I:ll 

tU11'I'lillJ'i'HlU::'i::vtU'VI 3 Ll,it::il'i1'1'V1'iB 
., <IeIil,. .., "., .., 

'in'N1n1'i~I'I~Bil:U'Yi'Ui5V11'la'lfl:U ~n~1f111:ua:uwudo'UnVl'i 

• li,i11Jii\)nn1Jl'\,~ii~fl1Jlu1~n1'~I~D\h~lu'lIu1u .. 1I1'~\l;ui'm:njjmn1l'l1l'lun<im:lru~dju 

nu fl1'lJ«1JYi1J61UYl1~rb1Ji11J1n;iu 

___L 

"' ,..J'j:;vrml.'-i 
·v ,..j ~, 

U<1V1~mJ':i'H.lU:;a:;\'lUV1 (j 1,1.r:J::~irl1:n 

f111:ulffm1ui551Jilm11.1';;-::;11::01'J 

e	 -rntl1FrJ1Uci'lIr~lJG51~iiMJlilr.;tlrhJ~/l~i~~11 II.','L '··1 
l1J1~"iin11PiVlvltl i(ln~·1Jli11J,n1Jfllllli{ Jil(f11Jlwrlr'iH,1 

intJn1"~'l:;Plfoll'1f1 iilll~l·1.linlITll "ll~'~lrl1, I,' 11'H1!'1 

,~~	 I 
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.)  <l:lJ .. ";iC1U:: (Competency) 3.1 iil.rn1::~1l1 (Leadership-LEAD) 

'U ~mJ f('Vt~ mJ':i':i!;I'U:: f1111Jiil1111':irl 'VI~'iJA111J~~'l'lvi'l::~UU'VIU1'V1'l'Um':i~iJ'U~ti1'U'iJ','ln~1J rhvl'U~V1f1'V11~ ~\hVl1J1tJ 15n1':ivhn'U 1"'Vi1JtJllWl.n'U1~'iJth~':i1'IJ~'UL~1JtJ':i::~'VI5.rnYj L~\;1:: 
(Competency Definition) U':i':i~1~qU':i::~~~~v~~r11U'U~~1JAn~1 

1 ':i1E1a::~BtJ~'UtJ~f'I111Ja1111':iCl'l'Uugja::':i::~u(Competency Description) 

':i::~U~ 0 hjL~a~~a1J':i':iCl'U::~1'U~~~mlVl~veh~'1.1.i,j'IiIL'l'U 
",..I

':i::~UVI 1 
I~

I 
... -..1 

7::vl'lJVI 2 
'" ..I

7::~U'VI 3 
... d 

~::lilUVI 4 '" ..I
';i::w\UVI 5 

~1~ijUn1'ith::'lllJl~fiua::f'IeJell~~'li11a1"j 
f'l11lJ~uu1tn~vVlatl~ 

e ~1LihJn1,u.':;'IllJl-.i'Liju1uPI1lJ,~\GV\J 111:; • , 

1f1'lU1"l'I~f1111l"L111111111uflllUlJu\J'vIlJ1V~1Ul'v111n 
'ljFlf1111un~lJ1~ 

•	 ll~~,j11i1111Y;~Yl..~1ii'i'\JHlIm~Y1tJ1l1nn11vif1iiuh 
'i\JYI11\Ju~Li1lJu lllJ1lJ1ii~nri1'v1uf11"';i'~~m~rl1 

• uij\J1m'vllll~1I1un11oifliiuh1Y;~Yll~vl~mYl11tJ 

L'"lM1rrrn.h::Ui~rr.rnJ1wm..lll~Plrn . 
~1J 1 C1hJrom~U'i1llJ\.l3~tl) 
1.11~lleIUn11UW'llJ 

2. fh~ijun11\J1~'IllJl\i\;ju1UPI1lJ1~\G~\J 111~ 

-i1'l!Ju1~l'wi Ll"~L1111f111~flllUlJ~\J'vIlJ1~~1Ul",Lui 
'ljf1f1111un~lJ1il 

3. lL~~,j11i1111",q~1l~1ili\JHlIm~Y1\J1l1nn11pj'l'l~uh 

'iVYI'1\Ju~Li1lJu "ffilJ1Pi'\lnri1'v1uI'l1"'Pi'~~m~rl1 

4. uij\J1Vl'vI'l~.1lI1Un11ill'l1iuhl"'~,MVI~u~YI11\J 
5. ~f11111lJ~1In11lJ~\J'vIU1V~1U 

LLali1~alJ"j"SClU::'i:i~1J~ 1 Ufl:aiJu~,j1 
Lun1"S~1~1U~eJ~n~lJUa::L~B1'U1~ 

iJfh~Q~ff'i'ilJ 

E>	 i1~ll'l~lJlLlI~m"rl1n1llrlul",milJufiUih"j1Yhil 
u!h~L~lJU1~~Y1ijJ11'" , 

0	 Ih'vlUflli11'v1lJ1V YiI'lYl1~Ylif1L"U ilMlilJ~1ULUI~ 
l~unFlul-.i'\'vIlJ1~ri\H1u 'vI~uri1'v1Uf1'iin11~"" 
"ti11l1n~lJrl1~1u1fifi;iu 

.. 1tJW~FlI1lJfiflL\iU'\Ju~~~u 

• i111~'\Jrl\lrhil~hlun11tlB\J'ii~1u 

o u!i~~ui1lJ1:anluiilJiiIVFl11lJ~~~11lJ 

lnnJ<tln1"Sl.h::dJ'U'Vi'lPim'i2J'l'Un1'i 

t1~~~1U 'i::v1U 2 
1. 111ULnru'lln11U1"wu,lu1"iitJ 1 llll"jjl'iqiin111J 
lUn11UB~~1U ii~viul\Jij \i1UIU 3 -Uu 

2. ri~Li1~iJLlll::n1~rl1m1L~ulY;milJ~1uufitJ"'ii'vlU1~ 
Mmh~L~1JU~~l;Y1ilm." 

3. ri9'v1~l!lLi11'v1lJ1V YiI'1Y11~~-a'f1LllU ~V\n~lJnUllll~ 
liiunFlUh1l'v1lJ1~ntJnu 'vI~uri1'v1Ul!l'Wm1~1I" 
vhl",n~lJrl1~1u1ilfi~u 

4. 1\M~1'I11~fil!lL\iU'\Ju~~5u 
5. 1'I11~'Il-il\lri1li~h1Un11UB,m~1Ullll"uBUi\Pi~ 

~l;;''i1lJ\J1::1/lJ~IVFlI1lJlljjj~11lJ 

" ..I !'l " 
l~alililall'i",jClU::'i::~U'VI 2 uaeL'Vln1"S~Ua 

, "' .. 
u"::'l1')m'Vlatl'VI1J~1'U 

o Lilu~tl~n"'1111l~'liIV\1<I~EJnlJ~1U 

• tlnilu~ii1J~1U \LlI::~miiv~'\Ju~i1cnuU'lfllJi!n"" 

8	 ilfl'vl1~f1111n1 ~i'l'iV1m ~~EJiiillJlI~';1fi'l\llJ11-.i' 
YilJ~1U 

lnru';01'itl'i::~ilU'Yl'l~n'i'i1J1u01'i 

t1~,jW~1'U 'i::v1U 3. 
1.111uLncu,;n11u1~wu, 1U1"~\J 2 LLlI"jj.,,~jjjm1lJ 

lun11ufiffiinu fi'~Pi~1u,f i1\J1U 3 iiu 
2. L;ju~U1m:nLLlI~'li1m'vliiuiilJntJ 

3. uni1u~ii1J~1U 1l1l"ilmilv~u~1J'vI1'iYl~1aV 
4. i'tJ~~iJll!'vI1'11u~Yi1Jnu 

5. ~flI11\jFl1l1m Y11YiV1m 'vI1uiiul;j1l~il1AlIJhi 
iilJnu 

ua~~alJ",j·Hl'U::",j::~U~ 3 ~~,,::tl"S::'\1'1Ui 

~'UalJnULUU~u1 

o ti1'v1Ul!l~1lJL iiVl.nJ~Uiiitl1:1;i1n~lJllll~U'~YlqPiPIu 

EJ~ltJn'utJ'\Ju~~~'lJ\i1VlJ\JBUii,ju 
• tl1~l'iqPiuliUiif1uL\luLLtJtJmh~~fi 

e 1i1'l'vlan~'~lJ1i\\J1111um1unmci~cJl;;u~fi'tJUl\l'll1 

Lnru.nn1"Stl'i::Uiu'Yl'lwn'i"SlJLuO'l"S 

tlB,Jvi~1'U 'i::v1U 4 
1.ei1uLnru,;nTlU1"WU' lU'''l'1tJ 3 Llll::n."qiiin1'lJ 

lun11uBffiintJ ii~~u1 ud 1i1U1U 3 iiu 
2. ri1'v1Uf1LLUIY11~'vI;u'vlanm1LrlmilumutJ 

uBffii~1U'\JINiilJ~1U 

3. u1~."qiiPlu~~lumutJ'\Ju~u.UIY11~1I~~'vI"nm1 

tlBUii,ru 
4. U1~'Yl!Jiiiuliffiil!lULiltJlltJtJmh~~;j 

5. m1u~fi'tJUll!'lI1111l::i~m1P11lJ'vIlin~"U1i\tJ111 

~La~~a1J"S"SCI'U::"S::Yi'uv1 4 L,a::u1VllJ~1'U1\.i 

n111tl~~'Uffn~~::v::v1,)~tl~tl~Rn"S 

II i11lJ1,nl1lJ11I1'1IJUfl~1I11~U1~UUf11111111iiYilJ~1tJLi'ifl 

FI111Jli'ulIl1um1tlBUii[m;hl";';1L~1ll\lil~ 

o L~~lilUn11\U~V\JllulI~luuU1FlI'l LLlIdYiamil'1u1\J 
m11'111~nllIlYl~L.;(~i'tJjjuritJ·m'Lu~VULlUi\~,fu 

LnlU.nm"StI"S::~ilu'Vi'l~n"S"SlJL'Un1'i 

t1B,j9i~1U 'i::v1U 5 
I. ei1uLnCU'llm1U'''Uiu, lu1~ii\J 4 llll"ii'Ylqiim'lJ 
lun1'uBUiii~1u Gi'~~u1uii \i1ulu 3 iiu 

2. jj1"\JtJm1i1f1~U1~i1~1II1-.i'iilJ~1uLi'iflFl11lJli'u111 
. lUn11U~UiiJ11,ii1l1-.i'ri1l'l1l'llil~ 
3. i11lJ11ml1J1IIFlULLlI"l'If1~lL ,~ulJl'11111111iiYilJ~1u1il 

4.ii'hivli'l'Iu1um1i1f1~nll~Y1GL.;(uftJjjuri'um1 

Ltl~VUllUi\~ 

5.1IiiilJ~1Uiilil\1illJlum1"'lJn\lRWiavli'l'1tJ1un11 

l'lf1~nll~Y1GLrlui'tJjjuntJn1'\U~VULLUlI~1UulJ1Fl~ 

~ 
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3.3 n1':i11'lfl'lC1'VH5mfli'~ (Strateg-ic Orientation-SO) tlm'H1U:: (Competency) 

iJu1~flYfli5'l1J':i'H11J:: 
f'lJ11JL,j11\1:S~ul1l'll1ml::'U1uu1umf1~;m~::m:lJ1':if:l'Lh:lJ1'1.h::un\il1if1.un1':iri1'Vl'U\iln<lu'Vllhltl.:laf:l1u1Jtl\il:lJfln~11~ 

'\
 
IlI,J , "
(Competency Definition) 

':i1a'l::LEa\il'Uu.:lFld111m1J1':i['\1'ULuJi'l::':i::~u (Competency Description) 

':i::~ull 0 1~LL5'lIil-:sa:lJ':i':if:l1J::~1tli1 'Vl~~LLalil.:lmh-:s'1.1i'li'IilL\I'LI 
I 

u d u du .d '" d
'j::~U'l'l 3';i::IilU'I'l2 ';i::~U~ 4';i::IilU'Vl 1 ':i::~U'l15 

.., d .v d II od '" d •LLa~~n1J"l'''l'C1lJ::''l'::I'1'lJ~1 LLfl::'\.h LLn~"lall"l'''l'f:l1J::''l'::~l'lJ'I'l2 LLa::'LITI1{j'l:t£) Unlil.:ln1J':i"l'C1U::':i::IilU'I'l 3 LLa:: m'l-l1J\1I¥Lm::L"li'1h1J"(UU1tJ"l''J1Ji''Jl1''l'ii\lJl1f\~:ff 1h Lba~HaU'j'Hl1J::"l'::~'IJ'I'l 4 U~:: 
u 0 

II"cI 11" II" I -d
'l..l"l'::a'lJn1'jru~1'l..l"l'::~nI'l1-m.1J01'j '1-118 LL1J'JR~iu.ijDU'J1L iii.1Jn1'jth1'l1J~ n~q'l'll'i'I'ln8\ilfHI8-:snuaCl11Jn1'Hllm~'1 'I'li1R'J11JL~t1'J "(U-:snU'l-lU1~f\'J11J~Ui'i\1l'tltiu . \l'jru101'j8~ Rf1'J1Uflm.h.nL'li(,Jfl1"l' 

A J 
WIil'tl'LI"UD-:S'l-l,i'JU-:S11J,nh-:s'1."l' ri1'1-11J\ilnfl~'I1crt~ nfl~'I16 ri1'1-1'Uliln"t1'V1~fl1f1i:ff 

, 0 

II \h~qm,1iVlq'l:lD '>I':J1JlLU1Rlliui1JtJ 1unl1fi91LLlI::.. LiJ,lIIulvvlv T111nil 111JJonll!IY1~'lJil0T11I1~~Llll:: • t11~!!nI'l1itl1::ilUn11llJ1un11ril'>1tJVlnllQYlli'll1J~ • t11~\iiuUil~lioLft11::..I~n1Un11ru t11~Lliiu' '>I':J1J ... ~L~lJ 1I;10imR LLlI::\l'llJln111l.Fifl111Ji'!'>IlJ1un11 

'I'IU1V.1U~l'ItJiJlI.ni'u~I'1'l11Ju1'1i1l1lVlflli'il.nunllilO1UlJ'lI'11JRn'l:ll ;1li'1JntJ~L~il~1!l~nUT111ii;'IIil~ ...rflltJ1Lill"'1Jlv..,':J!lnllql'lli'lJ1J.'>\lhv~lU~91U'JL~1I \1l\1'>111'11~Lm~ii'il <l.fllJ n11w1Jomv1ulh::1Y1f'1 ril'>1ul'1nll1jl'llimfli')! 191m1i11'tuli11nU~uYl1u 

i'ut:lI\'l11JU ..,':J1J1Jmliln1I'1ulJilon1Yl1uftm:l[\J~1JOFl11lJ Lyj1J1iitlJ nlYl,11Jl\t.bV~llJ~l1ItJiJLlili'ut:l91'l1ilUil!h.11 !lVl~Tl1fli')!1p} 

nl1ril'>1ul'1nilql'l~T11fl;!'>I':J1JlInlutJl!l'1lJRn~1• 'i1'l111Ji'I'I111Jl;Jlh1tJ1::UU11'l1n111Jlt1i'unll .. t11~!jn91UtJ11'110tJB..m~tJ1~lIUI'I111J;;lL~~ (Best.. ill1Jl101lf'l'l.1~..1bl\l"" 'ltlil'1f'l1l~ulilnlll'lJil~ • t1i'ULt1~VlJHMl'I10'lJ1J.nll!jYlli1unl''''VUlJ1t1~::L l'IM 
, , .. 

Practice) '>I~il~lInl1'i1lV';lo, 1Jlril'>1lJmL~U.1UqYl61iiL"'1Jl::il1JnUlI01lJn11nJ~ Lt1~ uuut111~1t.J1~WJ1V.ltJ1ii • fl1l'1nl1nJiloltJn11ru1uilulROl,uil~rilmmnll!l1'l61ii tlVl091ilLU1lo 

lilonll!jVl61\MlhmlU~91tJiJllll;uij6l'llilU 1I1JVJflli'e.riullmUn11nJ~1.' ~'il~Liil'1:ffuLyj1J1~m~ 
!Yu6RiI'lJ1J.1I01uu'll'1lJFln~i 

tn CU 'tlfl1'j'l.h::tiiUv.qiiO"l''j~'l1Jn1'jLncu"n1"l''1.h::Liluv.{j~0''l'''l'~'l1J01'j in cu'tlO1"l''I.h::LiJ1Jv.q~n''l'·aJ'l1Jn1"l' LncueflO1"l''lh::tii1Jv.q;ln''l'''l'1J'l1J01''l'1Il:llYifm'lWSj~rmi.J'lU'mI.IQU~-nu 

~'lJ 1 (r.J1l.IflCU'ii~'lJ'i1ll7lJ 3 'lJ'iJ) 'l..l~U~'l11J "l'::i\u 4 'l..l~,m-:S1lJ "l'::i\u 2 'l..l~UPi'l11J "l'::~U :3 tlfi'liUi.:l11J "l'::flU 5 

1. 1l1tJLnllJ'Ilnl1t11::LiitJl 1lJ1::fi"U 1 Llll::jj 1. r.iluLnllJ"n11t11::Liiul1tJ1::';U 2 ~1I::iiTfl]iim11J 1. 1l1tJLnru"n11t1,:aiiul 1U1~~U 3 LLil::iiYlI]Pim'lJ 1. 1l1ULntu"nl1t1miiul lu,::,;u 4 LLlI::jjTfI]9im'1J1. i'm\~L;J,liltJlvtJ1V T111ii'il11lJY!.nllql1tl'1llJ.T11fli'! 

1tJnl~t1flUii.1U ';~';illt1;J IilU1tJ 3 -Va 1Un11t1nU~.lU ".9iil1t1;1Iil1J1U 3 iiil'I'I'1fin11lJ1un11t1flmioltJ fi".';il1t1fi IilU1U 3 ii!l 1Un11t1fl..m~1lJ ti"olliu1t1;J IilU1U 3 iiilU"~lJl,,'iVlm<lv 

2. 'iLml::..ILl!l~li'.LR11~»1I01lJnl,nJ lh::Lliiu »~il2. lhth"ilum'N1Jl1i1un11fh'>\lJflnllq1'l6'lJa~ 2. iln'l:l11'11]1:IB "';UlLlJ1Fi91v1iul1atJ 1um,fi6lull~ 2. ;lnl:lle~RI'l111Ji1'>11J1un1~ril'>11J91nll!jVl§J11f1i'J 191v2. L~elJ1V.R1,llJ<'lJ!YtJ~1~l1'il.nllql'l~'l1!N111fli'!tt!l~ 
'liflllJl\\11'>11J1V'>I;!lnllqYlli'll1J~'>IlhmlU'lItl.91U ii'ill1llJli11ntJ~uYl1tJm'tl111J",U1V~ltJ'lIil.l1ItJl~il1J91f'lli'1JOnunllqYl~ \1l\lYll'111.LI'l11:1!nil li'.fllJ n1'Ljjil0111V1tJtI'~LYlf\lJ",,1Y1Vl.rVtiUT111iiil"llil~"'1.bV.llJ~l'1lJ~Lt!li'U~I'1'l1il\J 

3. thYl'11:1D ..,;1lutJ1filllvliuieu 1tJm1Fi6lLlll~nf1lUl '>I':Jil'lliloll1nlf1vlJiloT11n1u.rn'l:l[\J~ilol"1iMi1J'>Il1V1V18V1Pi 3. 'iL~1J lI;l~lIml Uil::\l1llJlnl1u.Flfl11lJV..,1J1un1,3. 1I1lJl101LfI11::..1UCY'>ll !jtl1l111'l..,':Jillilnlll'l1il. 

3. lhJ'1::lIUnl1nJ1Jl1i1un11rhll1J91m'1jYl~'lJm Lilll11J1V'I'I':J1JnllqYl~1Jl1i1u'>Ithv~ltJ'lJ1J~91lJ 3. t11~LiitJlImUn1'ru t11::Lliiu '>I;ilUty'>l11'110Lf\1~iiil ril'>1Ul'1nll1jYlllT11fli'jl..,t.bvnlJ'lIil.PltJ1~ 

mi1V~llJ UlI~..,,'i1'lV1<lv1i\lI1Jf1f1i\1Joriu 4. F1n1:l1LlU1Y11otlflmivltl'~lIUfl111JlhL ~'il (Best li~fl1J n11Lii1J0T11U1tJtl1::LYlf'I '>I':J1l'I11lo111nll'1!l1J1J. q. t1i'U\t1~UlJViMYll0'lJmniluVl61tJn l1ngutJlt11::LYlf\lu4. 1I11mo'iLR11::..1Ul\I'>Il l!t11111fl"'~illiln1i1'l1e. 
1::U::.rtJ 'Practice) ..,;tl~anl11;j'vt>ilo, 1Jlril'>1UfllU<lJ~lU m1l1tJ<ln1:lru::ilOl'h11J Lyjil1i1tJn1,ril'>1tJl'1nllqVl5lJ..,.TiYlVl<lU1il nllq1'l5T11f1i'!1ii 

4.11ifl111Ji' fI111JL-Ul1i11tJ1~UU11'l1n111Jlt1~U Lil~nllqYl61 \MthU~lU'lJil~"tJ mfli'! '>I':JillJm1Y1Vl<lV5. 1I11Jl10ril..,tJl'1lJlfJ\J1u 1111ii'il 111J~.nll!r"1~'lIil. s. \Ji'1J\t1~vUiif\'I1"'lIilO';1I!!1'I61 tJnl1I1f11tJlt11::LYlf\ 
, , .. 

..,.J1iJol1J'l11J.l'1tJ1;( nll!j1161'Ii\'>I1Jl::lI1JnUlI mtJnl1cl'vlLt1~vuLLt111~ 5. 'lill1.U1V11.t1Bmivltl1::l\Ufl11lJli'lL~i1 (Best 4. 1'l1I'1nl1nJlI01unl1tu1uillJ1fl911ii ilVl0911lLUm 

Practice) '>I;1J~llnl1'i;j'V~1~' 1J;ril»1Jl'1l1.~U~lU 5. 1I11Jl1oril'>1ullnllqYl61iil\1J91fli1'mntJilO1unl1NhM 
Lilon"qYl~1tJ'>Ithvnu'lIil~I'1U . .5. t11::liitJUlI::Pil'1m1J~llnl11j,nll!jYl:fvtril'>1Ulll ~10' ~i1:Ln91~uLYlu~iiu.ml';lJ~iiil'llU~1J'>ITI~V1ftV 

;f\MI1'li1lJn1wfiUPi~lu 

~ 

. .
 

_ ••_M •• _ •• •__·····,_··. ,_,_ •• 
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,... 

3.4 Anl:Jmyuvle:J'U1n1TI.l'iUL'lJ~CJ'\J (Change Leadership-CL)
 
~ ""
 

r.~~~r1'\J:: (Competency) 

'Ul:J1~ f1YfVl~~~~r1'U:: '1. ""'","". '.I~ _I"' .leI eI ~ .1 '1"..' '" eI !,!," "eI " " "'1 I~ '1," _I" d :: ~ J ~ 
R11~a1~1~r1 ~'\Jn1~n~::Vl'\J '\II~tJl:l~nVl'U'\II'\J1l:J-:l1'\J ru m ~u~ULu~CJ'\JV1LU'\J u~::w'!l'\J ~1~r1-:ln1~~tJ&l1~~'\IIl:ltl'\J~U~ L'tl1~:V U.~::Vl1L'\J'\Jn1~ ~'\IIn1~u~\JL'lJ~CJ'\J'\J'\J~nVl'tl'\J:V~-:l ,	 ,," 

0 

I(Competency Definition)
 

~1l:J(l::LBl:JVl'tltJ-:lA11~m~1~r11'\Ju.vht::~::lii'u (Competency Description) I
 
"' d 1 I II-----;:s- ...:c • 1'"'


~::VlUV1 0 ~L~aVl-:la~~~C1'U::Vl1'\J'U '\II~tJUilf1-:ltJl:J1-:l ~'tIVl~:V'U 
tV ~."' d "' d "' d

~::VlUV1 1 ~::VlUV1 2 ~::viuVi 3 ~::VlUV1 4 ~::Vl'UV1 5I 
u d . ... d	 . I ... ..j ...... 1"u d " LLGlVl.:lilll"i"irl'U::"i::V1U'I'1 3 LL'l::11.:1LL~'lJ.:I1'UU~VI·Ulll"i·Hl'U::"i::VlUVI 1 U'l::m1l1"irl LLilVl.:lilll"i"irl'U::"i::V1UVI 2 LL'l::m:;\i1'UL~'Ufl1111 :51LtJ'U'lJ u.:ln1"itl ~ULtI~f.I'U tLflVl.:l<UJ"i"irl'U::'i::\il'lJ'I'1 4 LL~:;~'lnft'U VI•

" 11""..j d• Il1lJfI111J~1~{iIJ'lIe~n1,ui"u~u~vu Im"ui"uYltjPim'lJ ...h1'11~~'UL,j'11;)n1"itl~u Ltl~f.I'U;1;):: ~~L~u~Un1"itl~uLtI~l:J'U1'Uu.:lRn"i Lfi\iln1"itl-rtJLtI~l:J'Uuti1.:1ih.h:;a'l'1G1l1ViLL'l::Gl"i1.:1LL"i.:lll.:l ;) 'VI~u'ULVI'U 

~ J " .,~euf.llJn1'l'h~1U111l'!e~f1li'iJ~riun1,~U~!M~Ull~,rU I ~ "1" tJ" tJ./ • - '.0" •• 1~IIf.lumh~li'lu,,,uul~a::ml1~~u,,,1Vl!u'lJe~m, " f.llln~u I1n1' 'UI lIVUI'l11J1~l1m~IJUL'H~iJV1~, LnVl'lJ'U A1111~1R~~u.:ln1"iti-rULtI~f.I'U 
• l;hlllulI::velJi"uii~fI11lJ~11\lU'lliNm't11u~u~vU ~~I'I" ui"u~u~vu I '1U~IJ~~II::tJ'::l'!UfI11IJli11~\I .• ,bm.,iie1lij5u~-U-111lii~fI111J~1~{iuUll:: " m::~1J ~~1I::l'!i"1~~m~~h111~5ull1ufl11IJii1fitll

l~vlJi~~e111l'!1lJ1'l1ui"uIJ111um,~ U~VUI~ UlI~,j'UlPi ;Cl 1'I{1~'lI-jtllr;,li'~1\1 1~II"fI11IJI~eifu1IJm~'liulfI~iJu111•	 11II1VIJ~~UIII'l"PillllllllJm,u1.",n1,~u~vuI~tJa~ 
~n~n1'tJi"u~tJ~~uiJ!h~iiu~::iil'lill11n 

'lIe~m,ui"uItJ~!JUIvliJ111Inlllf1111J'11J~1'~;11Jl\l\.11::lV'JlhJe~n1'~ u~Vlm Ull~,j'U 
mh~l'!J1111lJiJ 

Yli"e~~~l'!lJm~u::'ifin1,ulI::iilob u;11J1um, 
• l'!UUl'!\jUfl11IJYlV1S1lJlum,ui"ulu~vue~f1m • ~u1~uriivu1111I1u-i1~~~uB1NJiJ~1IJUlIlUuiiuil~ 

~\I"IU~VIJ~lulI~luJ 1J~I,m 1Ji1~ rilJ11J1l1,~li1fi til 
ui"ulu~vufi"~mi11 mh~1, 

G 1l;1~fI11IJI-U-11\11I1ln 1II;ilJuri~YI!i~l,jvtlmum,
 

~tJ~V1J~~tJ~JIJ
 

IIlrlJ'l1m-nh::UJ'UtI"i::'l'l(I~nTI1I1'\Jrrm..Jli~~mA
 nru"'n1"itl"i::Lij'UViC]~m"i1l1'Un1"iLnru"'n1'itl"i::Lij'UViC]~m"i1l1'Un1"i Lnru"'n1"itl"i::Li:i'UViC]~n"i"i1l1'Un1"iLnru"'n1"itl"i::Lij'UViC]~n'n1l1'Un1"i 
I .... &loQ, .., 

~!l'U\i1.:11'U "i::V1'U 5tI!i,j~.:I1'U ~::viu 3 tI!iml.:l1'\J "i::viu 4~U 1 ~lWlll'l1frmJ~.ihd1l11U3,j'u) tI!i,j~.:I1'U "i::viu 2 

. rJ1IJ~nw-nm'tJ,::~jjlJ' 1u,,,fi"u 4 111I::iil'ltjPim'lJ 
ui"ulu~vIJYllJiim'lJlun1,uBuii~1u111l'!iJ~mie~iiu 

1. rJ11JInw-nn1,u,,,\jju, 1u,,,fi"u 2 111I"iintjPin"1J 1. u1ulnw-nm~tJ'l"ljju, 1u,,,fi"u 3 LLlI"iiYltjPim'lJ1. ~1ulnw-nm,u'::ljju,lu,::fi"u 1 ~~lI::jjYltjiim'lJ1. iifl111J~'li1h1um'~U~VIJIIUlI~I~1I"Yli"elJ~lI:: 
1um,tJB1NJ~11J fi"~~iJltJ;i ~11J1U 3 iiiJ1IJm,uBu"ii~11J fi"~~iJlu;j' \i1U1U 3 iiiJ 1Un1,tJBIiM1u 1i~lJiiJ1Uii ~1IJ1U 3 iie 1IJm,uBUii~1u fi"~~iJluil" ~1U1U 3 iiiJ 

~ ~.. . .. """. .. 2. \ht-lll ",m\U1m~ Yh;;\l1nm,tJ'::'l!1J li"1J1J1J11J1tJ,U2. i"U);~fl11IJiilllll1uYiulIlnIJi1~'lIiJ~~~iJU"11J~1~ 111e 2. 1;j1J1'i1mh~ "'e~~uumh~~Pi1un1'U1"1'~fm1' 
2. ILl'!~~Tltjiim'lJllJn;,uBu"ii~1u111l'!iJ~f1li'iJ~iium, 

2. IJf'I11IJYl,eIJ1'I1I,,'Il1m"l'ImYleU'11J~1U ."iJm'IU~VIJUUM'lIe~"llthv~1U 
IU~VU~~UM'lJiJ~I1U1V~1U
 

IU~VIJ~IUft~'lIe~I1U1V~1ufi"1VfI11IJI~1J111
 

l11J~11J~!i'~lJe~1,j~I1UfI111J1;,fity'lJe~rm L1.f.lU~1U If1,~n1' ~~a"n\ln"IJYlliJ~i"un1'l11J~1U1I1m::l11i"mI1l::1-U-11I1ii~fl111J~1~;ju 1umr 
Ui"UIU~V1JlJlIJ\iJ~ ,";iJ~~ItJ1WIl1VUfl111J Iu~ VUI~ U1I~' ~v;«u1PiI Yltl11ili'lutJ,,,1V'IlU~iJ . ". 1'Ii"1~~~'~1~h 1l;1~'lI-jtlll~a::ri1li~h~~ri'-lfl1l1m1I1ii 

3. rtm,nii~f.lllm::1'I,jlun1,uBUii~11J ~~1I,;n1,li(JIJU1 

~U~VUI~UlI~'lIe~l11hv~1U 
I1U1V~1U j fl11IJPl11'1G1 ~~1I"iifl11IJI~iJl11J1um,iulf'I~iJu1"'lnPl 

IIIIJI1l~1l1iirin V1l1YlI~1l\j1n1'~ U~VU~~U 1I~lPi 
ullin Pi1~1ulnmi1fity11J~~~tJiium lJ-thr'lUUILlI"3. ~;,,~ull1~~eu;1IJnu "'iJl1m1u~~~ll1uliJml'! 

m'l U~~IJUUMD !h~iitJ,,,iil'lil1l1 n~~~\I~uBumum,~u~vuuua~ 3. rrn~1U\l~v~l'!~f.lllm"l'IU\l1nn1'tJBuft~11J1IJm,UlI"u,::1V'lJU'lliJ~I1U1VnU ~~a::IIIUliJ~~\I::1i;,u 
./ . 

.. jj\~f.lU~11J na!!VlGIJ1mm, ~~ef.llinliu111\jfl<l1m1u 

'lIe~"u1V~11J 

3. jj'i5n1,yfhrlJ,j11111IvliJlJ;11J~11J "'Dl1IJ~1U ~uavu~~ua~1unmu~vuLl.Ull~4.ui"uI~f.llJn1,uBUii~1u111l'!tl~f1atl~rium,~u~vuLl.Ua~ 
mi1V~ 1UVelJi"u ~la~1'I1IJ1'l1tJBllii~1U lPimh~lJiJ~~ I1UfI111J';1fity'lltl~n1'~ tJ~VUUtJM ~i"iJlJ~~ 4.ii'iiin1' 'H1mIU1m~m,uB~nu1uIIUuh\lM4. ri~~l'!~1J Ull~l'!U\Jl'!\ju1111~tlU-i11N1U "~iJYilJn1J 

.,a1n'H1I1V1un"u:;""~IIIn1' 1IJn1'lu~vIJII tJa~ '1U~1J UI'I"U'''l'!Uf.llllhL;~
 
m'~U~V1J~~UM ri~f.l1l~iJf.lM1uYl~filJ;1u
 

1I1iil'T~V1l1Yl~~-i1~mm~a"ijlllh ~~1I"jjfl11IJYli"iJlJ n1'1'Ii"1~u"v1n1P11IJn1,uB~~1u1I1iifl111J'l'll5. l'!11J1'I1UBuii~11J1fi"mh~iil'Tnv1l1"'L1.lI::iif'l111J'l'lllu 

5. PiflPl1IJUfl~tJ,,,LijIJf.lan1'U1111'~P1m,lun,, . Pi~PI1IJ~LlI~u~~~jjUf.llln1'f'hlijum'~I~u~1u~ri1I1U~ 

m,uBu"ii~1U 

4. n1'liJ~liJn1111111Y1iJU;11N1U 'H1iJl1IJ~1IJU11l'!UiJ1uPi'1ufI1:lJi m11Jl'!11J1'11 ulI"nn~"~~1~;ju1u 
H ~vliJU1iiDlJII1Uli9lJu11um,ri1I1U~~If.lu~11JIJie1 tJlu~vIJLl.uM~vliJ\j11tJliVlJIJ1nn~ml'lIYlD\hn1'ua"~~l\mU~VUf111IJfifl~l1lJiJ~flfl111Ji" 

. tJi"ultJ~~lJlJiiJltJ 
iiri1u'11J1um'~l'!lJiJuf.lunlJ If'1,~n1' n\lm'lJ 

tJ'::~Un1,ru~~riu~~II~iiUlvle1\lInlIIiJ~f1fl11IJill1li5. fl~~l'!11J UlI"l'!UUll\jIJ111~vliJU'11J~1U 111el1IJ~1U 
1un"lu~vu~~Ull~
 

111e'Wm'~1~1 YI~"1J1"l'!1J1un1'~11l~l'TnV1l1n
 5. tJ'''''l1J l1"1JlJ1J1IvliJ-jul1~fl1;lJfiIllII1U~~1I1n·"~lV. 
~~mj1m1Ui"u~u~VIJ"U1V~1U 'l1mvliJlJ;1m1U 'H1iJl1IJ~11J~!i~hiviJIJ1Un1; 

~ t1~VULLtJa~ LLl\"m::~1J 1I1Vjnflu!JDIJi"u1u 
U1U~tJ~VUI'l1J\e~ ua,,1I1iiri1u;11J1um,ri1.,ulJI 
~\f.lU~1U lm~m,n\lm'IJPiiJlt1 

.. .
 

.	 ..]
 



~, ,UJ'i'i"'U:: <Competency) 3.5 nT'ifl1'Ufl:JliltJW'l (Self Controt-SC) 

iJ~1"lI9Ylv1a"l'i'il:l'U:: 

(Competency Definition) 

fl111J a 11m1:11'Um'ifl1 'Ul'j1JOJ 1'i"lWLL~::Ylrj ~m'i1J1'Uam'llm 'iruviOJ1\1\I:: ~~rr1 ~ 'VI~BLf.J;j'Y'\InJ1n'UFl11"l1li LtJ'Uillil'i 'VI~B~B·nhn'U.rnEJ1v1a.rn 1 ::nVl~'U 'i11J[1''lFl111J 
~.d!'l. "d I .o::::t.. .d '. 

OJ ~ 'VI'l.lB ~ml'U L1JB 'ilEJ ~'Ua mu n1'iCLl'VI nnf1111J LfI·W~BEJ1.:1lilB L'U E).:Iv . 

'i1E1i'l::LBeJlil'UB.:Ifl111Ja11J1'il:l1'ULL~&l::"i::~'U (Competency Description) 

'i::~'Uvi011JLLalil~''l:lJ''i'iI:l1.J:a;h'Ut1'\Il'iB~LLa~.:IBV1.:111J,j'~L\I'U 
~	 d -I I .,

"i::lil'U'VI 1 'i::li!'U'VI
d 2 

11iLL'Wl.:l'Vl,,~m'i1Jvih.iL'\Il'ln::'i'l1J II mllil..:la1J'i·Hl'U::'i::~'U~ 1 LLi'l::fl1'U~1J 
.. 1IiLLll'l~."qiim'IJYluJl\fl1"''H'iubiL'HlJ1~1'I1J1lJl'lCl e:n'i1JW1ULLgj&l::'!l:l1Un1'iw1.~LtJU'ilth.:l 

llmlJn1'cU ~ 

.. i'1l'h'.1lJa1~lJnhJC)~'1lJ\a~LI1l~f11u,p.lll1ad1~ 

\'H1J1~1l1J 1'1Va1'I'H~m~V~'J1nllmlJnmU~L~v~ 
Aanmii'lR111J'lJll~~~lJ ..,~aa1"LtJ~VlJ~hrra 

.. - ~ ..I • ~ lllJI'I1J1 ",~a"'qm'1mI1R~11L"'all~UIl91m~lJru 

Lnwrfin1'ith::uhJ"'Ul~m'i1J1un1'i
 

~'U1 (rJ"IW1Cl.l'i1rrmh::uhr.hl.nu 3 'tiel)
 

1flCI1't1~~fm1l1mmlliu~.flU 
t1ljmi..:l1U 'i::~'U 2 
1. ~hlJLnru"n1~tJ~::Liiu,llJ~"Pi'u 1 11ll"mj[lAm~1J 

nlJ~11J 1l;iJYiIJ~1lJ1PlEJ1iliiLll~lIil LLll~lln\ltl!'H1oi1~1~~ 
1. n1~ILl\'1~A111J91HPia\1111 tlJ'1I1Liiv~~u~ul\!'I11 Li4alJ 

llJn1~tJiiuPi~1lJ ii~PialtJd "\i1lJ1lJ 3 oVa 

2. ,j'~Yl~n1~tJ'~"llJath~,ff~h biLIl'Il1~a1~lJruln~;; 11J1~ I 2.biti"1rhm~a~~1lJm'tJiJ~L~alJ~11J~1lJ 117a 
Ull::LLll'l~f111IJL\ilJaEh~I'1~~ltJm~1J1 jjLll~II" 

3.biL~lJLnIJIDlJ~vi1~1lJll;a"l3'1ftunlJLliv~i~ ualJ'Hllul 
~tJ'''''l1J biiifl111J;uilfl'l1aUllil~him~rim1l\1 

4.1Iilll'lPHu1~lJcU~~\ln ~'H~lJfllJ~lJ l1iLa1LtJ;vuLi4alJ 
~11J~11JllJl'jm~u'1l;allll'l~li",lhbi ...mh~U~,j1\!'I11 Ln 

. ~u~nu,jt1J'I11H<J1~lJrU"u91lJ 

s. lliullll1~m!J1!JnPllJ'li1J,j1lJ bi,;a~lJ1U 111vL~a1Jl1JL~a 
....I..l. ........ ... .J.... ..
 
VlLrta1J'l"11J~1lJll'u\1nlJa~vnll'll'/1l1'1 U1~1 ~a~nilUPla 

aan;U'HU1UVllJI11EJ lliL';;lJLLriI'i1L<J1f111IJma'A11~v, 

f1lJ\~V1 'H;ul!JlJR11IJilflllo'i~~lJ 

i11J~1lJ 

3.1thi1 ,.i'ill~~Lll;1J "';all,jull\jlJh;~,j~riUUl\!'I11 

vi11lJ~.n:Iillllill'l;5'l~1J fjru3~~1J 'il;V3"1J '~L;jVU 
oVau~fiu P111aPlWn!J'H1J1V 

3.1Iillll'l~R11IJiiin~llJLL,~~l'i1h;L ~<J1J~11J~1lJ 
1l;ayhmlJii~1l11 "~lJ\b lJ 

4. 'HiiriL~EJ~"1nllm1Jn1~cU~L~EJ~oian1'Liill1rn11J 
'lJIL'l"~~lJ 1l':Ja<J11lItJ~VlJ"'1WlllJl'IlJ111':Jcmqll1 
.,	 ~ ..I ... ~ 

'l'in'l11R'11L."al\~Ulll'liJ1'lJru 

S.l1illll'l~<J1'lJruYl'lJll'~ 'H':JmtJ~VlJLLtJll~a1'lJruYl 
biYl~tJ'~Il~';""ri-llllloiiJn1~tJ'~l\1lJ~1lJ~Il~9l1n 
'1Il1L;1 iiR11lJL1JlJii'l' 1l1l~iimUla~n1,ii'loia 

tJ~"l\1lJ~1lJ~bu. 

~ d 
'i::~'U'VI 3 

LLalil..:la1J'i'iCl'U::'i::~'Uvl 2 Ll&l::a11J1'i1:l1-titi'eltlvi'JT\11 

'\Il~ijtllj,j'~..:l1Ul'iij 1tJ1~mh.:l aeu LuJ\1::el~ji:Ul111::vl 

Qn~1tj 
.. ilinlii'ii~fI111J'lJll'~V11~a1~lJru11J~~wi1~n1'lllJl'IlJ1 'H;an1~ 

tJ!jtiii~1lJ L'lilJ fI111J1mG 1'l11IJil'lm~ 1l;arl11IJn'l';lJ LL'IW 

ull'l~aamLIi"~\lmt1q 1'1VU~Fl~1l11J1'l'ItJBUAnlJPialtJ'1l1ad1~ 
l'I~U 

• 1111J1,miiunl,nt1m'1l1l'l~aun~L'H1J1~IlIJL'i'iIl'\ullo'iLiil1l1illlJ\ii~ilU 
:: . ~ 
V1~ll1iJPllJLa~LLil"lIulJ. . 

Lnw'li'm'itl"i~iiuYi,,91m'i1J1'lJm'itlliu~.:I1U'i::ii''U 3 

1. 1J1lJlnruiin1~tJ~~LiilJ' llJ'~Pi'u 2 ILl\~ii."qAn"lJ 

lun1,tJ!jU'A'1lJ ii~PialtJ;j 1i1lJ1lJ 3 oVa • 
2. iifl11lJilinyhttlf'l~ ii~LLii11,,~m~llJlln'nm'cU~nPlilJ~lJLii'l 

I'I11IJLfI':J!J'I 
3. iifl11IJaPlVl1JlJian1~v'1 qVl1~a1~IJN"1n~;Uu~n1,i~t11VllJLL1l~ 

t11vlJM'Htbv~1lJ l\11J1'lltJBU'A~1lJ "';allo'iu;n1~1;(ad1~Il~u 

4.1lo'iI'1111J!tLriLYlalJ~11J~'lJ	 'H;aYiIJ~~~LillJVI1~n1'llll"hiLillJ 
. \Il1~n1'llJn'1'l'fI1UftlJa1'lJcUPllJLa~~~,,~ri~lI11 oim'lfliint11'(j~<l~1 

~11J 

s. ii'iani'LLlll'l,aanYlL'H1J1~1l1J11JLLoill~llmun1'cU lL1l~L1Jimuuad;~ 
~iitlJn1,fnl:l1<J1'lJcU . 

~ 

.J 

~ d 
'i::~'U'VI 4 

., <l 
Lla~~'!1J'i"lCl'lJ::'i::lil'U'VI 3 LL&l:: 

~~m'ifl111J Lfl~EJlil1~ijV1.:1ii 

t1'i::a'VI5f11'Vl 

• 1111J1~t1iPln1,nUfI111JLfl;!J'I'H;allll 
~ ... : ... 
l'Ia1"LnPl'll1J"1n1111~nPl'llJVl1~ 

<J1~lJru1;(ad1,jjtJ~::i;'liit11'(j 

• tJ~~vnl'l1,nan1~L~rt1~lIllJ ",7a 
• • ......ol., .... 

11,1lIllJil1~'HU1IYill"P1n1~nU 

fI11IJLfl7 EJ'Iua~ f1111J n'1PlUVl1 ~ 

111~IJN~f11P1'H1J1EJ1;r11."Lii'l;j'u 

~	 U;'H1'~'1n1'<J1'lJcU'lJIl~'1lJ ll1mh~jj 

tJ~~iiVl5t11"L~ullPlR111JLflivl'I'tJa~ 
PllJlU~'H711r:i~11J~11J 

Lnru-nm'itl'i::Liiu'Vl q~ n"l'i1J1'IJ 

m'itlljuPi.:l1U 'i::f1'U 4 
1. 1J1~Lnru'lin1~tJ~~LijlJ' llJ,"Pi'u 3 

Ul\~ii"'qAnnlJIun 1'tJ!jU9i~1lJ 

Pi'~PialtJ;j i1lJ1lJ 3 oVa 
2. billlll'l~R111.1LFl~V'I 'H'iaI'111IJnl'1iwrla 

t~alJ~1lJ~1lJ \l;uiilJ~1lJtJ!iuii~1"Lllli 
lJnl';L\l1.l1"1l1.l;(1m~a~ll'1 

3.'\uLVlI:Il;!1U1u~fiuut1J'I11Ljja~u;~m 
Pi1110 l1iliia11'.1lJii ~~i1L~1rialJ11. 
i~~PI'H;abi '(j'l'H~miivlJlli-nIllL"lJ 
'H~alli ti'1m1'il<laULLa1L'1biil'l 'il~ 

'lrnillllJllll~ci5u~vllJ~~~lJnh;;;, 
4: tJ~~qn911 ,n5m'L~rt1"PllJ ,.,;a 

• , ., J.... .... 
11~UlllJil.1~'HlJ~L."a"Pln1,nU 

R111JLFl7!J'IILa~Fl11UnPlilJ1l1~ 

111~lJcU~ Fl1'1'H1J1U1;(11."Lii'l~lJ 
S. U;1l1'~'1n1'<J1'lJcU'tJa~fllJl;(ad,~jj 

tJ~ ~iil'l511'.,,1i'lll.ll'lfl111JL1'1;u1Il'll1l~ 
Il11JLm'H'la~'i11J,1lJ 

., d 
"i::~'U'VI 5 

LLafl-la1J"l'i(lU::"i::~'Uv1 4LL"::LU1'llU:: 

el1"l1JNI'11tlA111JLih1\1 

..	 ~~~Ua1'lJcUllJUH ;;1Vn1~"'V1V1IJvi1f111IJLi1h 

LLll~llnt'tJ~Il1uL'H'l'tJa~Ul\!'H1 ~11J,.f~uiuVillil~U,,~V 
.u1mialJoi1~1 

o	 1ulll'l1lJn1'cU~~~Lfl'i!J'I1J1niiU~1l11J1~l'IR1U,,!1J 
111~lJcU'1Ia~91lJLa,lfi~1IJii~\i11lo'iflU~lJ 1 jja1~lJcU'iI 

Il~Uil~l;( 

Lliru't1m'itl"~WU'Vl'l;jn"'i1J1'IJ01'i 

t1~mi-l1U "::~'U 5 
1. 1J1lJLnru'lin".J~~LjjlJ' tlJ,~iu 4 llil"jj."q9in~~1J 

1lJn1'l"1.J!jtiiinlJ Pi'~fialtJ;j ~1lJllJ 3 oVa 
2. 1111J1'llfl1U"lIJ.1l1l~~::~\la1'lJru'lla~'1lJll1mh'1'I~1 

,11J LLa~L;j!Jtll't~alJllJnm{jlJ~u;'H1' 

3. L'li1Lv;ilJL'H'l'IJiJ,Ul\!'H1 ~1IJii~uiuVi LLll~ 
v • -l_ • 

11111"'1l1Pll\aIJ1l11~1 V1Lnl1lllilm~V1U'lan1~R1u'1lJ 

a1'lJru1;( 

4. '~~Ua1~1JcU'lJLL~~ ~1vn1''''V1v1IJvi1fl1'IJLi11" 
LLll~llnt'IJYl~IJI'H,,!'IJmUI\!'H1 '111~~uiuViUll"UlI~1J 

. 111'1lialJoi1~11~L1JlJad1~ii 

5. 1I11mllmU~1JEm1JcU'1Ia,ll1lJL<J~11'i'l"11Jii,n1,\of1111AlJ 

~U1 jja1~i.JcU~Il~Ull,1~UllmlJn'1'l'cU'iI~'Lfl~v'I1J1n 
1ia11LillJil1ad1~YlmlJn1'fl1U"l1Ja1~lJcU 

-	 "I
 



~ 

~. 

I 
t1lJ'I'HllJ:: (Competency) 3.6 n1'I"BlJ.:j1lJLL~::n1,'i:lJB'U'IUmH1lJ (Coaching and Empowering Others-e~O) 

., d - -..,..:t . U lie: lit 4l:t - cl d .:, , . AI .d ""_ 1_ IJf' 1I11:;.:::t~ d .., oet,CIt, ..

\JV1W9'W~r;l1J'j"itllJ:: m11J~h1t:U'VI:u::a.:j Lr;l surn'iL~VU ~'Vl~tl n1';jwguU1~tllJ ~U~::V ::V1"J:UlJ (}~"i::~U'VI L'lIBlllJ11:U:: r;l111"Hll/B'U'IUn V'VllJ1'V1 f111:lJ'I'U ~~"lJB'U ~'Vl~lJtaJBr;l'i::'VI:U::\ll ~"lJ L'ilLU 
'U 'U I v

m'ItI~llii'Vl,hvt~1'l1n1'j'ijtl.:j\lllJ1~ . 

"i1V'l::LijV~'ijtl.:jR"J1W;111J1"itlLULLIIi'l:::"i::~u (Competency Description) 

(Competency Definition) 

I 
~::~'U.y\ 0 hhLtI~.:jtll/"i'HllJ::~hlJU 'Vl~mL"~.:jmh.:j111,j'm:UlJ 

~ d ... d ... d ~ .I 
'i::f1'U'VI 3"i::~U'VI 1 'i::~U'VI 2 'i::f1'U'VI 4 'i::~'Uyj 5 

aellJ~1lJ~~tllliR1LL \J::\hL~fJ1ti'U:'JG u.a\il~mJ':i~(l\J::'l::~'Uyf 1 LL'I::~.:jl'il LlafHa1J~'l(l\J::'l::~'UVi 2 LLa::11~LL~\J LLa\il.:ja1J~~Cl\J::'l::~'lJlil 3 LLa::a11J1'l(l'Ii"ltJ LLa\il~a~~~Cl1J::~::Iii''lJlil 4 LL'I::vi11li 

tl~'ITv1~1\J Lv1tllmtlmmTIIifU' ~fl'Uuru'l/1LLaYl~~~\J1rJl~U~fl'UU''Y'lI11~iiAnw11'\'l LLri1.'tJi:1ru~1~Ltl\Jtltla~~RtJitln1~~~\J1 aCl1U'\Jel\il1Jflm~1ij~::'U'Um~ael\J.:j1\JLL~:;... . ." ~ 
.. d ., ....• 1I11J1~tl\";Fi1U1n1:f1~lLIJ::UlJ1V11~1lJ01,iflllJ1e 1I<JlJ~1lJihv01~liiFi1LLlJ::,hmj,~lI::L5v'I "111<Jmvn1~ f1111Ja1~1'l~llJn1'i~1~1lJ Anvn1W'tJtl~~~U~R'Uuru'l/1 n1'l1Jel'lJ~1J1tJ~\J1~R111J~'lJ~\il'l/~'lJ
 

1I1~V1'iihJ~\JPi~1lJ
 
'U ... 

",1ill;'L1I1IJiiil~LLlI::u1\Ju1,i<JVi<Jvl-.1l1'1l1' • 11~LL~lJ11J111,nW1ri!Fl-J,rilJUl\!'ll1~~ \lJ, ::u::zflJ D 1I11J1'tlui"\JLtI~VlJl1l'1lJFI;JLPiIJ~~\J1Ji1Il~tJtll'll11~n1' • 1111, LLll::l'IUlJlllJlJ1-.1iil11'Il'iJlJ~1lJLLll::jjn11
 
e ~LLlJ::LL"II,,~iim;!lI "111mLlII"~V1~YttJ1m5lJ'l L~!JH1lJOl~
 • hi1ilOlIl~oiu,fi\Jul\!'ll1hlUlIP1~pjntJI11Y1L~!J 

Llll::~::tJ::tJn nYlJlJ1rTntJl11Y1'l1il~~';;u,ii\Jul1,/'ll1 lJil\J"II1J1tJ..,1i'1~~11lJi"U~'1'll!JU'iJ !h~l ulJ,::lJlJllJ 
lIi1~FI11lJiilJ\ 1I1lJ01,ufi~~11JnYlJlJ101~U~Uii'1lJ D lJillJ)l)J1U,1lJ~L"II1J1::1I1J ~1IJi~hi1!J11111 l'Im l1lJ'l'llJlln1:f1 

~flU,rllJ ul\!'ll1v11l::\ri'i'lJI111iJnilmlJ "'~lliflllJ1 
D 1I11J11t1Lt1hii~1I1L)I,!u";~YlqPim'IJ'lJil~uvill::'4f1AlI 

LYlilU11J1LUlJ UlI ~ll1lJn1'"flJ1J1rTnUI11Y1'l1il~ • 1I1-W Ufl"lIuul'l~lJ1I1jjiPlJlJ~"IJLlI1,I11'l;tllJf1llh, 
.: ....... .. u


llV1,1I1J1LlIlJilLYlillllJlJlIlllJn1,L'UlJl • ~P1U,ri\Juty'll11;r I'i!JLiJ!J~111mulJ'lflIJRm:l1 

iii lJillJ)l)J1V"II1i'1v1f1111J~lJii'l'll<J\J1lJ'::~\JPiP1iilJh\-.I 

0i1-J,ri\JUl\!'ll1LUlJlJ1'L~il~L~il1-.1m<Jn1111L~lJii~ 
-; 1...,u'l "111<JlJ1""'~P1I11,ii1tJ9IlJL!J, 

ll1N'lin-m.h::tillJtl"j:;'W~nTIlll\Jrrm..Jliu~~1U LnN.nn1~t1'l::w\J'Wq~n'i~1JllJm'l Il1N.nn1'ltl'l::LijlJViq~m~1Jl\Jm'l LnN.nm'ltl'i::LijlJ'I'1q~n'l~1Jl\Jn1'l LnN.nm'ltl'l::WlJ'I'1q~n'i~1Jl1.1m'l
 

~'U 1 ~~~u;i'll11lJ 3 ifel)
 t1liU~.:j1\J 'l::~'U 2 'll~U'~~1\J ~::~'lJ 3 t1~U'~~1\J ~::~'U 4 t1n~.:j1\J ~::~'U 5 
1. ~1lJlntu';l11,u'::liiu, 1lJ'~~\J 2 u~::jjYlqPin"1J 1. ~1lJLntu"l11,u,::LiilJ, \lJ~::fI\J 3 LLlI::jjYlqPim'lJ1. jj01~11~U~lJ~<1n1~u~UOi"'lln1~1lJ..l1nv ~1lJ 1.IhlJLnlU';;0l~u,::LiilJ' \lJ'::fllJ 1 LLlI::ii 1. ~11JLnlU';0l'U'''LiilJ' 11J,::f1lJ 4 ulI::ihlqfinmJ 

\lJn1'U~~,1lJ ~,lliil\UiJ ~1lJ1lJ 3 ,j'<J 1lJn1,u~llii,1lJ ri',l'iil\U!i ~1lJ1lJ 3 ii<J2. 'iLFI~1::":;11.1~::~11J ri1..,IJ'Ifl1.:ai'l LLlI::ri1..,lJ'ILU1..,1J1tJ 1Un1'U~lJ"ii'1lJ fi'~Ili<J\uil' ~1lJ1lJ 3 ,j'il
 

YI~<JlJi~lIlJ~~tllJ:: 1lJn1~U~UA~1lJ \ lJ"II,h V~1lJ\Vimj,~
 
YlqOin'~1J1lJOlWfilJAn1J fi'fiillu;J ~11J1lJ 3 iiil 

2. iP1'li1U~lJiPlllJ1ri!,j'u~fi\Jut]IlI1~~\IJ,::tJ:: 6 LfiillJ 2. RI11:11ilili~LillJ~lIm"V1\Jlliill11'U1\JLU~llu-.1"lJflii2. 1I~1J1'tllhllln1,fi1LiilJn1~YllJIl1nl11,1-.1 2. ii'::lJ\Jn1'lJ1~m~1In1'U~llih1'llI11~HmhliI'lLIlU 

';'1LlllJ UlI:: 12 tfilllJ [PMS)1lJ\l1i1/N1lJ1UI11,liPlJlJ1l'inIJ1l1f1'IJ1l'0ti'u'rllJU'll'll11'i1U1111:11 ..111il I11~LL lJ::1.h n1'lIillJ~1lJ Ul\!..,1 
3. TiIl1~lU10FlU~iilJul1[lI11-.1Lii11\JnWnYlJlJ1\-.I 3. :iLm1::"'L~<J..,-n5n1' ..,1ilLLlJ1V11'\lJOl,nYlJ1J13. lJ<JlJ"II1J1VI11~::,1lJ f11~iP1 LU1"11IJ1V Ull::lIlJ~~tllJ::\lJ Llll::,!UIl"F1\lJn1,fi1LiilJn1~~li1L~Il'llIl~r!t9ii'\J 3. iitijjiln1'H'::lJ\Jn1~\J1""~fln1~U~~'1'lln1,111 

0l~U~~'1lJ\-.I~~ullml!JlJ1ii . 1I!J'Iflii'!J,nlJ~lIl11,u,::LijlJ rTnUI11Y1'lJil~ri!ri'u~Fi\Jul\!'ll11";1I1Imtl \-.lFi1t11111:11 mi1ll,1lJiillU~~lJillJ"II1J1tJIJ1iP1yhL~lJ~1lJ lfml11~ LLlI::nllm'lJ ... .~ .
4.1J!JV111J1tJ",U1v1f1111J~lJll'l'llllU\IJ,::fi\J4. ViP1V111J~lIn1~,hLillJ01~1P1tJn1~\-.lFi1u1m:l1 )l11<J wnn n1,LLlJ::lJ1 LLlI::0l'lIillJ~IJLLnLY1<JlJ'11J~1lJu,::nillJn1,iPlllJ1'iiln1'U~~~1lJ 4.1-.iFl111Ji1lJl11,H'::lJlJOl'lJ1""'~lIl11'U~~ 

n1~LLlJ::,h 01~1I<JlJ,1~ ulI::n1~1I~il!Ju~uVi\-.lLi~1J ,j'PliilJ\ \)\ ';;ri!i1u~fi\JUl1,/'ll1LillJ\J1~L;<J ~l Ylil1-.1jj Llll::~~11J\;r"'1I1n)li'l1VluLl\J\J '1'lln1~VI1IJ)l1htJ~1lJl";~'lJy!n)l1hv~1lJ
 

LLlJ11'11,"II1ilii1mh, L;j<J€1\JlJ(J\J"II1J1V~11J1I11J1~t1
 

3. IIlU~lIn1,hi'Fi1I.!1ml1 ~111<J 1'i1LlIJ::1.h ,11JCH 
1<Jn1111L~IJ~~1..,lJ'l",,111\J1"'1,iVlnm11tJVllJL<J~ 4. ~<J\J"'1J1tJ1-.10Vi-J~fi\Jul1[ll1Y1P1l1il'\"111'\P1;GI11, S. iiP1mIJILlI::U'::LjjlJ~fln111i'::lJlJI111lJ1""'~lIn 1 

UB~~1lJl'i<J1Utii 

n1'1I<J1J,1lJ~~~L~IJV11,n1~LlIl::llJL~lJ1'1~n1~ 
S. ii'lmIJLLlI::t1mjjlJ~lInwJfiUVi'1'lln1'vnVi "II~'\lJtm\";Fi1U1111:11 ""~ll milllJ::u1lLll::n11 U~UVb;'lIn1,m~..,Li1tJ~1lJ'IlnmhIJ~1lJ LYllI 'LJ 

.5. :glllJ::'i~n1~ri'lJrri1"'1fl11uS'1l1nU"llll'~t<JlJi'I )I1!llmlil 
Yl1lllJ'lf,m,li'LII1lJ,j'<JPillll::U~\JU1~ii<JfI<JU \-.1 

lJ<JlJ ..,1J1tJ"IIi;,;;IFI111J~\J 11'I'llau\U1::f1lJl11, 1I<J1J'1lJ\-.ll~!JlJi11J'1lJ Lli'l::l11J,1lJlIf/)lH ;;lll;!lILIIlJ<JlJ..,-ii1'1 tJ1i\"Vl'iil\U 
flPliilJh 3 LiiillJl"f, "111!J 6 Lii<JlJI"f, LLlI::'U1~lI 5: fi~I'I1IJUlI::U '::Liiu~li0l1Ylf/)llil,1 fi5nl'1V1'i'5n1~
 

l';lJ n1,filJ"'1F111IJiil1n~aiiL~nV1'!J{jnl\ \)1n~il
 
Yl~Ylv1n,5lJ'l L~il\itlJn1'~flllJ1~lIn1,~~u;j'1,m1~ 4. PiP1"'11IJLLIl::U,::UiIJ~lIl11~ufi~~1'l10l' mi'1 

\UU1lJU1~ UlI~nW1\un1'1J!J\J..,1J1V"II11-rij ,,~~jj "llti'\lJn1~\-.lfi1U1n1:f1 "1111<J n1'UlJ::u1 uaerrrs
 
u,::IIlJn1,ru1l1'lJ1'i'll1i!YlYJ Lfi tJ1 ,j'il~ \ lJii.lJL1I1::"II1iiill;!lI
 

1I1U~lln1'U'::LiilJn1W~UOi~1'l1n1"1tJ'4F1F1l1 

~lJllP1'llillJ \IJFlf,l'iil\U ri<J 1J n lJ'lI'<J ~ 0Al1~ri\JU f\!'ll11~ <J 1.;'till;j111UIi1I1lJ1
 

LillJPllJ
 
L~<J~P1 vh~lJnllllJ1'1V'4F1F111Iliil1u 

rTnvml'f'll!J~0i1,j~rT1J,jlJl'll1 

m9iu~rilJul\!'ll11iiul'IVI,rTnUJl1Y1lTl<J1I11'F1111J 
JIJh\lJI11Wfi\ffl'1lJl'!~~1I1'i<J~1I'1lJ~jj 
"ltul11Y1~~~lJ 

s. l11,l"llliln1llr!t,;'i"lJlJ<JV111J1V "111!J 


